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Preface
This Bidding Document has been prepared for use by Procuring agencies and their
implementing agencies in the procurement of goods and services through National Competitive
Bidding (NCB).
In order to simplify the preparation of bidding documents for each procurement, the
Bidding Documents are grouped in two parts based on provisions which are fixed and that which
are specific for each procurement. Provisions which are intended to be used unchanged are in Part
one, which includes Section I, Instructions to Bidders, and Section II, General Conditions of
Contract. Data and provisions specific to each procurement and contract are included in Part Two
which includes Section I, Invitation for Bid; Section II, Schedule of Requirements; Section III,
Technical Specifications; Section IV, Special Conditions of Contract and the forms to be used in
Section I, Invitation for Bids, and Section V, Sample Forms.
This is Part one which is fixed and contains provisions which are to be used unchanged.
Each section is prepared with notes intended only as information for the Procuring agency or the
person drafting the bidding documents. They shall not be included in the final documents.
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DEFINITIONS
“Bid” means a tender, or an offer by a person, consultant, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by SHCC.
“Bid with Lowest Evaluated Cost” means the bid quoting lowest cost amongst all those bids evaluated
to be substantially responsive;
“Bidder” means a person or entity submitting a bid;
“Bidding Documents” means all documents provided to the interested bidders to facilitate them in
preparation of their bids in uniform manner;
“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opened, examined and evaluated for the purpose of awarding a contract;

Page 5

Sindh Health Care Commission

Tender Document – Office Renovation of Karachi Head Office

“Blacklisting” means barring a bidder, contractor, consultant or supplier from participating in any
future procurement proceedings.
“Calendar Days” means days including all holidays;
“Conflict of Interest” means (i)

Where a contractor, supplier or consultant provides, or could provide, or could be perceived
asproviding biased professional advice to SHCC to obtain an undue benefit for himself or
those affiliated with him;

(ii)

Receiving or giving any remuneration directly or indirectly in connection with the
assignment except as provided in the contract;

(iii)

Any engagement in consulting or other procurement activities of a contractor, consultant or
service provider that conflicts with his role or relationship with the SHCC under the
contract;

(iv)

Where an official of the SHCC engaged in the procurement process has a financial or
economic interest in the outcome of the process of procurement, in a direct or an indirect
manner;

“Consultant” means a professional who can study, design, organize, evaluate and manage projects or
assess, evaluate and provide specialist advice or give technical assistance for making or drafting
policies, institutional reforms and includes private entities, consulting firms, legal advisors,
engineering firms, construction managers, management firms, procurement agents, inspection agents,
auditors, international and multinational organizations, investment and merchant banks,
universities,research institutions, government agencies, nongovernmental organizations, and
individuals;
“Consulting Services” means services of an advisory and intellectual nature provided by consultants
using their professional skills to study, design, organize, and manage projects, encompassing multiple
activities and disciplines, including the crafting of sector policies and institutional reforms, specialist
advice, legal advice and integrated solutions, change management and financial advisory services,
planning and engineering studies, and architectural design services, supervision, social and
environmental assessments, technical assistance, and programme implementation;
“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities;
“Contractor” means a person, firm, company or organization that undertakes to execute works
including services related thereto, other than consulting services, incidental to or required for the
contract being undertaken for the works;
“Corrupt and Fraudulent Practices” means either one or any combination of the practices given
below;
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(i)

(ii)

(iii)
(iv)

(v)

“Coercive Practice” means any impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence the actions of a
party to achieve a wrongful gain or to cause a wrongful loss to another party;
“Collusive Practice” means any arrangement between two or more parties to the
procurement process or contract execution, designed to achieve with or without the
knowledge of the SHCC to establish pricesat artificial, non-competitive levels for any
wrongful gain;
“Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly,
of anything of value to influence the acts of another party for wrongful gain;
“Fraudulent Practice” means any act or omission, including a misrepresentation, that
knowingly
or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or
to
avoid
an
obligation;
“Obstructive Practice” means harming or threatening to harm, directly or indirectly, persons
or their property to influence their participation in a procurement process, or affect the
execution of a contract or deliberately destroying, falsifying, altering or concealing of
evidence material to the investigation or making false statements before investigators in
order to materially impede an investigation into allegations of a corrupt, fraudulent,
coercive or collusive practice; or threatening, harassing or intimidating any party to prevent
it from disclosing its knowledge of matters relevant to the investigation or from pursuing
the investigation, or acts intended to materially impede the exercise of inspection and audit
rights provided for under the Rules.

“Emergency” means natural calamities, disasters, accidents, war and breakdown of operational
equipment, plant, machinery or engineering infrastructures, which may give rise to abnormal situation
requiring prompt and immediate action to limit or avoid damage to person(s), property or the
environment;
“Goods” means articles and object of every kind and description including raw materials, drugs and
medicines, products, equipments, machinery, spares and commodities in any form, including solid,
liquid and gaseous form, and includes services identical to installation, transport, maintenance and
similar obligations related to the supply of goods, if the value of these services does not exceed the
value of such goods;
“Government” means the Government of Sindh;
“Head of the Department” means the administrative head of the department or the organization;
“Lowest Evaluated Bid” means a bid for goods, works and services having the lowest evaluated cost
among the substantially responsive bids
“Lowest Submitted Price” means the lowest price quoted in a bid, which is otherwise not substantially
responsive;
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“Mis-procurement” means public procurement in contravention of any provision of Sindh Public
Procurement Act, 2010, any rule, regulation, order or instruction made thereunder or any other law in
respect thereof, or relating to, public procurement;
“Notice Inviting Tender” means the notice issued by a SHCC through publication in the newspapers or
through electronic means for the purpose of inviting bids, or applications for pre-qualifications, or
expression of interests, which may include Tender Notice, Invitation for Bids, Notice for
Prequalification or Request for Expression of Interests;
“Open Competitive Bidding” means a fair and transparent specified procedure defined under these
Rules, advertised in the prescribed manner, leading to the award of a contract whereby all interested
persons, firms, companies or organizations may bid for the contract and includes both National and
International Competitive Biddings;
“SHCC” means the Sindh Health Care Commission;
“Services” means any object of procurement other than goods or works, and includes consultancy
services;
“Substantially Responsive Bid” means the bid that contains no material differences or deviations
from, or reservations to, the terms, conditions and specifications given in the bidding documents;
“Supplier” means a person, firm, company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract;
“Value for Money” means best returns for each rupee spent in terms of quality, timeliness, reliability,
after sales service, up-grade ability, price, source, and the combination of whole-life cost and quality
to meet SHCC’s requirements.
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Section I. INSTRUCTIONS TO BIDDERS (ITB)
1. Correspondence Address
The contact number and the correspondence address for submitting the proposals are as follow:

Sindh Healthcare Commission
Block C 2nd Floor FTC Building
Shahrah-e-Faisal, Karachi.
Phone # 021-38656000

2. Eligible Bidders
All the bidders duly incorporated and based in Pakistan governed by rules, laws and statutes of
Government of Pakistan and Government of Sindh shall be eligible. [SPPRA Rule 29]

3. Corrupt Practice
1. SHCC requires that Bidders / Suppliers / Contractors, observe the highest standard of
ethics during the procurement and execution of contract and refrain from undertaking or
participating in any corrupt or fraudulent practices. [SPPRA Rule 2 (q - iii, iv)]
2. SHCC will reject a proposal for award, if it determines that the Bidder recommended for
award was engaged in any corrupt or has been blacklisted under the Sindh Public
Procurement Rules 2010, in competing for the contract in question.
3. Any false information or misstatement on the part of the vendor will lead to
disqualification/ blacklisting/ legal proceeding regardless of the price or quality of the
product.

4.

Preparation of Bids
4.1 Bidding Process
This is the Single Stage - Two Envelope Procedure; the bid shall comprise a single package
containing two envelopsELIGIBILITY CRITERIA (duly filled in all respect) and written clearly
in legibleletters“FINANCIAL PROPOSAL” and“TECHNICAL PROPOSAL”[SPPRA Rule 46
(2)]

4.2 Cost of Bidding
The bidder shall bear all costs associated with the preparation and submission of its bid and SHCC
will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the
bidding process.
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4.3 Language of Bid
The bid prepared by the bidders as well as all correspondence and documents exchanged by the bidder
and SHCC must be written in English. [SPPRA Rule 6 (1)]

4.4

Financial Proposal

The Financial Proposal shall be prepared using the standard form attached, duly signed by the bidder
or authorized representative. Standard Forms for Financial Proposal are available in Part II Section II.

4.5

Bid Currencies

For the purpose of comparison of bids quoted in different currencies, price shall be converted in PAK
RUPEE (PKR). The rate of exchange shall be the selling rate prevailing seven working days before
the date of opening of the bids. [SPPRA Rule 42 (2)]

4.6

Bid Security

The SHCC shall require the bidders to furnish the Earnest Money of 2% of bid price, in shape of
PayOrder or Irrevocable Bank Guarantee acceptable to the bank, which shall remain valid for a period
of twenty eight (28) days beyond the validity period for bids, in order to provide the SHCC reasonable
time to act, if the security is to be called. [SPPRA Rule 37(1)]
Bid Security should be attached with the bidding document.
Any Bid not accompanied by an acceptable Bid Security shall be rejected by the SHCC as non responsive.
Bid security shall be released to the unsuccessful bidders once the contract will be signed with the
successful bidder or the validity period has expired. [SPPRA Rule 37(2)]
The bid security shall be forfeited:
•

If a Bidder withdraws its bid during the period of its validity specified by the Bidder on the
BidForm; or

•

In the case of a successful Bidder, if the Bidder fails to;
o
o

4.7

Sign the contract in accordance with ITB Section [7.4]; or
Does not abide by the terms of Contract Agreement.

Bid Validity

Bids shall remain valid for a period of ninety (90) days, after the date of bid opening prescribed by
SHCC; [SPPRA Rule 38 (1)]
Whenever an extension of bid validity period is requested, a bidder shall have the right to refuse to
grant such an extension and withdraw his bid and bid security shall be returned forthwith; and [SPPRA
Rule 38 (6)]
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Bidders who agree to extension of the bid validity period shall also extend validity of the bid security
for the agreed extended period of the bid validity. [SPPRA Rule 38 (7-a)]

5. Submission of Bids
5.1 Sealing and Marking of Bids
This is the Single Stage-Two Envelope Procedure; the bid shall comprise a single package containing
two separate envelopsELIGIBILITY CRITERIA (duly filled in all respect) and written clearly in
legible letters “FINANCIAL PROPOSAL” and “TECHNICAL PROPOSAL” [SPPRA Rule 46 (2)]

5.2 Response Time
Bidders are required to submit their Bids within fifteen(15) calendar days from the date of
publication of Notice Inviting Tender as per National Competitive Bidding. Bids will be received by
SHCC at the address specified under ITB Section [1] within office hours. [SPPRA Rule 18 (2)]

5.3 Extension of Time Period for Submission of Bids
SHCC may extend the deadline for submission of bids only, if one or all of the following conditions
exist;
-

Fewer than three bids have been submitted and SHCC is unanimous in its view that wider
competition can be ensured by extending the deadline. In such case, the bids submitted shall
be returned to the Bidders un-opened; [SPPRA Rule 22 (1)]

-

If the SHCC is convinced that such extraordinary circumstances have arisen owing to law and
order situation or a natural calamity that the deadline should be extended. [SPPRA Rule 22
(2)]

5.4 Clarification of Bidding Documents
An interested bidder, who has obtained bidding documents, may request for clarification of contents
of the bidding document in writing, and SHCC shall respond to such queries in writing within three
calendar days, provided they are received at least five (5) calendar days prior to the date of opening of
bid. [SPPRA Rule 23 (1)]
It should be noted that any clarification to any query by a bidder shall also be communicated to all
parties, who have obtained biding documents.

5.5 Late Bids
Any bid received by SHCC after the deadline for submission of bids prescribed by SHCC pursuant to
ITB Section [2.5.2] will be rejected and returned unopened to the Bidder. [SPPRA Rule 24 (1)] .The
rejection of bids received after the deadline for submission shall apply regardless of any reason
whatsoever for such delayed receipt

5.6 Withdrawal of Bids
The Bidder may withdraw their bids after it has been submitted by sending a written Withdrawal
Notice, duly signed by the Bidder and/or by an authorized representative, and shall include a copy of
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the authorization. Provided that, written notice of Withdrawal, shall be received by SHCC prior to the
opening of bids.
No bid shall be withdrawn in the interval between the opening of Bids and the expiration of the period
of Bid validity specified in ITB section [4.8].

5.7 Cancellation of Bidding Process
i.SHCC may cancel the bidding process at any time prior to the acceptance of a bid or
proposal; [SPPRA Rule 25 (1)]
ii.SHCC shall incur no liability towards the bidders, solely by virtue of its invoking sub-rule
(5.7 - i); [SPPRA Rule 25 (2)]
iii.Intimation of the cancellation of bidding process shall be given promptly to all bidders and
bid security shall be returned along with such intimation; [SPPRA Rule 25 (3)]
iv.

SHCC shall, upon request by any of the bidders, communicate to such bidder, grounds for the
cancellation of bidding process, but is not required to justify such grounds. [SPPRA Rule
25 (4)]

5.8 Mechanism for Redressal of Grievances
SHCC has a Committee for Complaint Redressal to address the complaints of bidder that may occur
during the procurement proceedings. [SPPRA Rule 31 (1)]
Any bidder being aggrieved by any act or decision of the SHCC during procurement proceedings may
lodge a written complaint after the decision causing the grievance has been announced. [SPPRA Rule
31(3)]
The complaint redressal committee upon receiving a complaint from an aggrieved bidder may, if
satisfied; [SPPRA Rule 31(4)]
i.Prohibit the procurement committee from acting or deciding in a manner, inconsistent with
these rules and regulations;[SPPRA Rule 31(4-a)]
ii.Annul in whole or in part, any unauthorized act or decision of the procurement committee;
[SPPRA Rule 31(4-b)] and
iii.Reverse any decision of the procurement committee or substitute its own decision for such
a decision;
Provided that the complaint redressal committee shall not make any decision to award the
contract. [SPPRA Rule 31(4-c)]
SHCC shall announce its decision as to the grievance within seven (7) days. The decision shall be
intimated to the Bidder and the Authority within three (3) working days by SHCC. [SPPRA Rule
31(5)]
SHCC shall award the contract only after the decision of the complaint redressal committee [SPPRA
Rule 31 (6)]
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More fact of lodging of a complaint by a bidder shall no warrant suspension of the procurement
proceedings. [SPPRA Rule 31(7)]
IMPORTANT
In addition to above it may be added that no complaint will be entertained unless it is:a) Forwarded on company's original letter head, complete address, NTN of the company
and CNIC of the complainant.
b) Incriminating evidence of the complaints.

5.9 Review Panel
The Authority shall maintain a list of Review Panelists for the purpose of reviewing a bidder’s
complaint. The Panelist shall be appointed on such terms and conditions as the Authority may from
time to time notify with the approval of the Chief Secretary. [SPPRA Rule 32(1)]
The List of Specialists shall be formed from a number [SPPRA Rule 32(2)]
i. Persons who have been legal professionals; [SPPRA Rule 32(2-a)]
ii. Persons who have been senior officers in the service of the Government with experience in
the procurement area, [SPPRA Rule 32(2-b)] and
iii. Persons from a list of specialists with experience in the relevant field. [SPPRA Rule 32(2-c)]
The Specialists shall be grouped into a number of Review Panels, each with a nominated Chairperson,
both as approved by the Chief Secretary. Each panel shall have a minimum of 3 members, one from
each of the groups listed in sub rule (2) above and up to 2 co-opted members on a case-by-case basis
depending upon the nature of the complaint. [SPPRA Rule 32(3)]
The specialists shall be paid remuneration for their services as determined by the Authority from time
to time with the approval of the Chief Secretary. [SPPRA Rule 32(4)]

5.10 Matters not subject to Appeal or Review
The following actions of the SHCC shall not be subject to the appeal or review: [SPPRA Rule 33]
•
•

Selection method adopted by the SHCC; [SPPRA Rule 33 (1)]
Decision by the SHCC under ITB section [5.7]. [SPPRA Rule 33 (2)]

6. Opening and Evaluation of Bids
6.1 Opening of Bids by SHCC
The opening of bids shall be as per the procedure set down in Section [4.1] dealing with Bidding
Process.

Page 13

Sindh Health Care Commission

Tender Document – Office Renovation of Karachi Head Office

6.2 Clarification of Bids
No Bidder shall be allowed to alter or modify his bids after the expiry of deadline for the receipt of the
bids unless, SHCC may, at its discretion, ask a Bidder for a clarification of bid for evaluation purposes.
The request for clarification and the response shall be in writing and no change in the prices or
substance of bid shall be sought, offered or permitted. [SPPRA Rule 43]

6.3 Preliminary Examination
SHCC will examine the bids to determine whether the bids are complete and the documents have been
properly signed and whether the bids are generally in order.
SHCC may waive any minor informality; nonconformity or irregularity in a bid that does not
constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking
of any Bidder and further provided that such waiver will be at the complete and sole discretion of
SHCC.
If a bid is not substantially responsive, it will be rejected by SHCC and may not subsequently be made
responsive by the Bidder by correction of the nonconformity.

6.4 Eligibility Criteria
All bids shall be evaluated as per the criteria given in para [6.5].

6.5 Eligibility Criteria.
SHCC shall evaluate the offers using the following eligibility criteria.
01

Experience

The bidder must have at least 05 years’ experience in relevant
field and must have completed at least 03 projects of similar
nature in last three years. (Please submit copy of PO/Contract
Agreement/Notification of Award).

02

Government Experience

The bidder must have completed atleast one project with
government organization and have familiarity with SPPRA rules
and regulations. (Please submit copy of PO/Contract
Agreement/Notification of Award).

03

Turn Over of Business

The bidder must have turnover/sales exceeding 05 Million in PKR
annually in any of last three years. (Submission of Audited Annual
Reports or Bank statement.

04

Tax Registration

Provide copies of NTN and GST certificates issued by FBR and
registration certificate issued by SRB

05

Active Tax Payer

Provide copy of Online Verification from FBR Website

06

Firm/ Company has never The Bidder should not have been barred by any of Provincial or
been blacklisted
Federal Government Department, Agency, Organization or
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Autonomous Body or Private sector organization anywhere in
Pakistan. (Submission of undertaking on 100/- legal stamp
paper).
07

Workforce

The bidder must have sufficient/technical workforce (provide the
list).

08

Prices

The quoted price shall be inclusive of all related cost including all
taxes and transportation cost.

Note
1. Bidder must provide necessary supporting documents as proof in respect of the selection
criteria mentioned above.

6.6 Discussions Prior to Evaluation
If required, prior to evaluation of the bid, SHCC may, within 6-7 days of receipt of the bid, call upon
any of the Bidders to discuss or to ask for clarification about anything contained in the bidding
document.

7. Award of Contract
7.1 Award Criteria
Subject to ITB Section [7.2], SHCC will award the contract to the successful Bidder, whose bid has
been determined to be substantially responsive and has been determined to be the lowest evaluated bid,
provided the information given in the bidding document is on ground verified by the Procurement
Committee of the SHCC.

7.2 SHCC’s Right to Accept Any Bid and to reject any or all Bids
SHCC annul the bidding process and reject all Bids at any time prior to Contract award, without
thereby incurring any liability to the Bidder(s).

7.3 Notification of Award
Prior to the expiration of the period of bid validity, SHCC will notify the successful Bidder in writing
by letter or by email, to be confirmed in writing by letter, that his/her bid has been accepted.
The notification of award will constitute the formation of the Contract.
Upon the successful Bidder’s furnishing of the Performance Security pursuant to Section [7.5], SHCC
will promptly notify each unsuccessful Bidder and will discharge his/her bid security, pursuant to ITB
Section [4.7].
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7.4 Signing of Contract
Within 5 Days from the date of notification of the award the successful bidder shall furnish to SHCC
particulars as may be asked by the SHCC Management.
The Contract shall be signed by parties within 07 Days of award of contract. Copy of the agreement
enclosed as Annexure "A" required to be signed by the lessor at this stage.

7.5 Performance Security
Within 15 DAYS of receipt of the notification of award from SHCC, the successful Bidder shall
furnish to SHCC the Performance Security of 2% of contract price which shall be valid for at least
ninety (90) days beyond the date of completion of contract to cover defects liability period or
maintenance period. The Performance Security shall be in the form of a pay order or demand draft or
bank guarantee issued by a reputable commercial bank, acceptable to SHCC, located in Pakistan.
[SPPRA Rule 39 (1)]
Failure of the successful Bidder to comply with the requirement of ITB Section [7.4] shall constitute
sufficient grounds for the annulment of the award and forfeiture of the bid security, in which event
SHCC may make the award to the next lowest evaluated Bidder or call for new bids.
The Performance Security forms shall not be completed by the bidders at the time of their bid
submission. Only the successful Bidder will be required to provide Performance Security.
The Performance Security will be discharged by SHCC and returned to the Supplier not later than
thirty (30) days following the date of successful completion of the Supplier’s performance obligation
under the Contract.

7.6 General Conditions of Contract
For detailed General Condition of Contract refer to Part I Section II of this TD.

7.7 Special Conditions of Contract (Same as General Conditions of the Contract)
For detailed Special Condition of Contract refer to Part II Section IV of this TD.

7.8 Integrity Pact (Not Applicable)
The successful bidder shall upon the award of the contract execute an Integrity Pact with SHCC.
[SPPRA Rule 89]

7.9 Non-Disclosure Agreement
The successful bidder shall upon the award of the contract execute a Non-Disclosure Agreement with
SHCC.
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Section II. GENERAL CONDITIONS OF CONTRACT
1. Definitions
In this contract, the following terms shall be interpreted as indicated:
Applicable Law means the Sindh Public Procurement Act 2009 and the Sindh Public Procurement
Rules 2010.
“Procuring Agency” or “PA” means Sindh Health Care Commission.
“Contract” means the Contract signed by the Parties and all the attached documents listed in its Clause
1 that is General Conditions of Contract (GCC), and the Special Conditions of Contract (SCC).
“Contract Price” means the price payable to the Supplier under the Contract forthe full and proper
performance of its contractual obligations.
“Effective Date” means the date on which this Contract comes into force.
“Government” means the Government of Sindh. “Currency” means Pak Rupees.
“Member” means any of the entities that make up the joint venture/consortium/association, and
“Members” means all these entities.
“Party” means the PA or the Contractor, as the case may be, and “Parties” means both of them.
“Personnel” means persons hired by the Contractor or by any Sub- Contractors and assigned to the
performance of the Services or any part thereof.
“SC” means the Special Conditions of Contract by which the GC may be amended or supplemented.
“The Goods” means all of the furniture, fixture, equipment, machinery, and/or other materials, which
the Supplier is required to supply to the Procuring agency under the Contract.
“Services” means the services to be performed by the Contractor pursuant to this Contract, as
described in the scope of services.
“In writing” means communicated in written form with proof of receipt.

2. Law Governing Contract
This Contract, its meaning and interpretation must be in accordance with the SPP Rules 2010
(amended 2013).

3. Notice
-

Any notice, request or consent required or permitted to be given or made pursuant to this
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Contract shall be in writing. Any such notice, request or consent shall be deemed to have been
given or made when delivered in person to an authorized representative of the Party to whom
the communication is addressed, or when sent to such Party at the address specified in the
bidding document.
-

A Party may change its address for notice hereunder by giving the other Party notice inwriting
of such change to the address specified in the bidding document.

4. Authorized Representative
Any action required or permitted to be taken, and any document required or permitted to be executed
under this Contract by the SHCC or the Supplier may be taken or executed by the officials.

5. Taxes and Duties
The Supplier shall pay such direct or indirect taxes, duties, fees, and other impositions levied under
the Applicable Law as specified in the bidding document, the amount of which is deemed to have
been included in the Contract Price.

6. Effectiveness of Contract
This Contract shall come into effect on the date the Contract is signed by both Parties. The date the
Contract comes into effect is defined as the Effective Date.

7. Expiration of Contract
Unless terminated earlier pursuant to Contract, this Contract shall expire at the end of such time
period after the Effective Date as specified in the lease agreement.

8. Modifications or Variations
Any modification or variation of the terms and conditions of this Contract, including any modification
or variation of the scope of the Services, may only be made by written agreement between the Parties.
However, each Party shall give due consideration to any proposals for modification or variation made
by the other Party.

9. Force Majeure
The failure on the part of the parties to perform their obligation under the contract will not be
considered a default if such failure is the result of natural calamities, disasters and circumstances
beyond the control of the parties.

10. No Breach of Contract
The failure of a Party to fulfill any of its obligations under the contract shall not be considered to be a
breach of, or default under, this Contract insofar as such inability arises from an event of Force
Majeure, provided that the Party affected by such an event (a) has taken all reasonable precautions,
due care and reasonable alternative measures in order to carry out the terms and conditions of this
Contract, and (b) has informed the other Party as soon as possible about the occurrence of such an
event.
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11. Extension of Time
Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall
beextended for a period equal to the time during which such Party was unable to perform such action
asa result of Force Majeure.

12. Termination of Contract by lessor/lessee.
As per clause 5

13. Good Faith
The Parties undertake to act in good faith with respect to each other’s rights under this Contract and
toadopt all reasonable measures to ensure the realization of the objectives of this Contract.

14. Settlement of Disputes
15. Amicable Settlement
The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth execution
of the Contract and the success of the assignment. The Parties shall use their best efforts to settle
amicably all disputes arising out of or in connection with this Contract or its interpretation.

16. Arbitration
If the SHCC and the Supplier fail to amicably settle any dispute arising out of or in connection with
the Contract within ten (10) days of commencement of such informal negotiations, the dispute shall
be referred to arbitration of two arbitrators, one to be appointed by each party, in accordance with the
Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and proceedings of arbitration
shall be conducted in English.

17. Obligations of the Supplier
The Supplier shall perform the Services and carry out their obligations hereunder with all due
diligence, efficiency and economy, in accordance with generally accepted professional standards and
practices, and shall observe sound management practices, and employ appropriate technology and
safe and effective equipment, machinery, materials and methods. The Supplier shall always act, in
respect of any matter relating to this Contract or to the Services, as faithful advisers to the SHCC, and
shall at all times support and safeguard the SHCC legitimate interests in any dealings with SubSuppliers or third Parties.

18. Conflict of Interest
The Supplier shall hold the SHCC’s interests paramount, without any consideration for future work,
and strictly avoid conflict with other assignments or their own corporate interests.
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19. Confidentiality
Except with the prior written consent of the SHCC, the Supplier and the Personnel shall not at any
time communicate to any person or entity any confidential information acquired in the course of the
Services, nor shall the Supplier and the Personnel make public the recommendations formulated in the
course of, or as a result of, the Services.

20. Standard
The Goods supplied under this Contract shall conform to the standards mentioned in the Technical
Specifications, and, when no applicable standard is mentioned, to the authoritative standards
appropriate to the Goods’ country of origin. Such standards shall be the latest issued by the concerned
institution.

21. Patent Rights
The Supplier shall indemnify the Procuring agency against all third- party claims
ofinfringement of patent, trademark, or industrial design rights arising from use of the Goodsor any
part thereof in the Islamic Republic of Pakistan.

22. Inspections and Tests
-

The Procuring agency or its representative shall have the right to inspect and/or to test the Goods
to confirm their conformity to the Contract specifications at no extra cost to the Procuring agency.
The Procuring agency shall notify the Supplier in writing, in a timely manner, of the identity of
any representatives retained for these purposes.

-

Should any inspected or tested Goods fail to conform to the Specifications, the Procuring agency
may reject the Goods, and the Supplier shall either replace the rejected Goods or make alterations
necessary to meet specification requirements free of cost to the Procuring agency.

-

The Procuring agency’s right to inspect, test and, where necessary, reject the Goods after the
Goods’ arrival shall in no way be limited or waived by reason of the Goods having
previously been inspected, tested, and passed by the Manufacturer.

-

Nothing in GCC Clause 5 shall in any way release the Supplier from any warranty or other
obligations under this Contract.

23. Packing
The Supplier shall provide such packing of the Goods as is required to prevent their damageor
deterioration during transit to their final destination. The packing shall be sufficient to withstand,
without limitation, rough handling during transit and exposure to extremetemperatures, salt and
precipitation during transit, and open storage.

24. Transportation
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The Supplier is required under the Contact to transport the Goods to a specified place of destination
and shall be arranged by the Supplier, and related costs shall be deemed to have been included in the
Contract Price.

25. IncidentalServices
The Supplier may be required to provide any or all of the following services,
includingadditionalservices, if any, specified in SCC:
-

Performance or supervision of on-site assembly and/or start-up of the supplied Goods;

-

Furnishing of tools required for assembly and/or maintenance of the supplied Goods;

-

Furnishing of a detailed operations and maintenance manual for each appropriate unit of the
supplied Goods;

-

Performance or supervision or maintenance and/or repair of the supplied Goods, for a period of
time agreed by the parties, provided that this service shall not relieve the Supplier of any warranty
obligations under this Contract;

26. Spare Parts
The Supplier should provide any or all of the notifications, and information pertaining to spare parts
manufactured or distributed by the Supplier:
-

Such spare parts as the Procuring agency may elect to purchase from the Supplier, provided that
this election shall not relieve the Supplier of any warranty obligations under the Contract; and

-

In the event of termination of production of the spare parts:

-

Advance notification to the Procuring agency of the pending termination, in sufficient time to
permit the Procuring agency to procure needed requirements; and

-

Following such termination, furnishing at no cost to the Procuring agency, the blueprints,
drawings, and specifications of the spare parts, if requested.

27. Warranty
- The Supplier warrants that the Goods supplied under the Contract are new, unused, of desired
models, and that they incorporate all recent improvements in design and materials unless provided
otherwise in the Contract. The Supplier further warrants that all Goods supplied under this Contract
shall have no defect, arising from design, materials, or workmanship (except when the design and/or
material is required by the Procuring agency’s specifications) or from any act or omission of the
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Supplier, that may develop under normal use of the supplied Goods in the conditions prevailing in the
country of final destination.
- This warranty shall remain valid as per BOQ (03 Years and 01 Year wherever applicable) after
the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final
destination indicated in the Contract.
- If the Supplier, having been notified, fails to remedy the defect(s) within the period specified in
SCC, within a reasonable period, the Procuring agency may proceed to take such remedial action as
may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which
the Procuring agency may have against the Supplier under the Contract.

28. Payment
-

The method and conditions of payment to be made to the Supplier under this Contract shall be
specified in SCC.

-

The Supplier’s request(s) for payment shall be made to the Procuring agency in writing,
accompanied by an invoice describing, as appropriate, the Goods delivered and Services
performed, and upon fulfillment of other obligations stipulated in the Contract.

-

Payments shall be made promptly by the Procuring agency, but in no case later than thirty (30)
days after submission of an invoice or claim by the Supplier.

-

The currency of payment is Pak. Rupees.

29. Prices
Prices charged by the Supplier for Goods delivered and Services performed under the Contract
shall not vary from the prices quoted by the Supplier in its bid.

30. Delivery and Documents
Delivery of the Goods shall be made by the Supplier in accordance with the terms specifiedin the
Schedule of Requirements. The details of shipping/ transportation and/or otherdocuments to be
furnished by the Supplier are specified in SCC.

31. Liquidated Damages
If the Supplier fails to deliver any or all of the Goods or to perform the Services within the
period(s) specified in the Contract, the Procuring agency shall, without prejudice to its other
remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum
equivalent to the percentage specified in SCC of the delivered price of the delayed Goods or
unperformed Services for each week or part thereof of delay until actual delivery or performance,
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up to a maximum deduction of the percentage specified in SCC. Once the maximum is reached,
the Procuring agency may consider termination of the Contract pursuant to GCC Clause 18.

Part Two
Section I. Invitation for Bids

Notes on the Invitation for Bids
The Invitation for Bids (IFB) shall be issued as an advertisement in at least three newspaper of
general circulation in the Province of Sindh or Authorities web site as the case may be,
allowing at least fifteen days for NCB and forty five days(45) ICB for bid preparation and
submission ;
The Invitation for Bids provides information that enables interested bidders to decide whether
to participate. Apart from the essential items listed in the Standard Bidding Documents (SBD),
the Invitation for Bids should also indicate any important bid evaluation criteria or
qualification requirement (for example, a requirement for a minimum level of experience in
manufacturing a similar type of goods for which the Invitation for Bids is issued) and that the
bidders should give their best and final prices as no negotiations are allowed.
The Invitation for Bids should be incorporated into the bidding documents. The information
contained in the Invitation for Bids must conform to the bidding documents and in particular
to the relevant information in the Bid Data Sheet.
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TENDER FOR ACQUIRING SERVICE OF AN ARCHITECTURAL FIRM TO DESIGN AND RENOVATE
OFFICE SPACE
Sindh Health Care Commission (SHCC) has been established by Govt. of Sindh under Sind Health Care
Commission Act 2013, to improve the quality of healthcare services and ban quackery in the Province of Sindh in
all its forms and manifestations. SHCC intends to acquire services of an architectural firm to design and renovate
office space at Block C 2nd Floor FTC Building, Shahrahe Faisal, Karachi:
S.
No.

Tender Description

01

1.

2.

3.

4.

5.

6.

Tender No.

Bidding
Procedure

Tender
Collection
(Start Date)

Tender
Collection
(End Date)

Tender/Bid
Opening
Date
(Technical &
Financial
AcquiringServices of SHCC/BS/ Single
13th May, 2018 31st
May, 31st
May, On 31st May
an Architectural Firm 1407/2018
Stage Two on publication 2018
2018
at 1600 hours
to
Design
and
Envelop
of
14
working Up to 1500 SHCC Office
Renovate Office
advertisement
days from the hours
Block C, 2nd
publication of
Floor, FTC
advertisement
Building,
Shahrahe
Faisal
The Sindh Healthcare Commission intends to hire services of a reputable and experienced “Architectural
Firm”, registered with Pakistan Council of Architects and Town Planners and on Active Tax Payers Lists
of Federal and Provincial governments including SRB (for Sindh Sales Tax) to design and renovate SHCC
office space at Block C, 2nd Floor, FTC Building Shahrah-e-Faisal, Karachi.
Detailed bidding documents and other related information can be obtained from the office of Director
Business Support (SHCC) at the address given below on any working day between 9:30 am to 4:30 pm by
paying an amount of Rs. 1,000/- (Non-Refundable) through pay order in favor of Sindh Healthcare
Commission on or before 31st May, 2018 or can be downloaded from the website of www.shcc.org.pk
Single Stage Two Envelop Procedure will be used for open competitive bidding. The interested firms are
requested to submit their sealed bids comprising single package containing two separate envelops clearly
marked as ‘financial’ and ‘technical’ in bold and legible letters.
Sealed bids will be submitted till 3:00 pm on 31st May, 2018 inSindh Healthcare Commission Office Block
C 2nd Floor FTC Building Shahrah-e-Faisal, Karachi and technical bids will be opened on the same day at
4:00 pm in the presence of representatives of participating firms.
Bid Security equivalent to 2.0% of total bid value in the form of Pay Order / Demand Draft / Banker’s
Cheque in favor of Sindh Healthcare Commission, Karachi shall be submitted with the sealed financial
proposal. Bids without the Bid Security will be rejected.
SHCC reserved the right to reject any or all bids and annul the bidding procedure in accordance with
SPPRA rules.
Director Business Support
Sindh Healthcare Commission
Block C 2nd Floor FTC Building, Shahrahe Faisal
Karachi, Tel. 021-38656000
Email: mpl@shcc.org.pk
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Section II. Schedule of Requirements

Notes for Preparing the Schedule of Requirements
The Schedule of Requirements shall be included in the bidding documents by the Procuring
agency, and shall cover, at a minimum, a description of the goods and services to be supplied
and the delivery schedule.
The objective of the Schedule of Requirements is to provide sufficient information to enable
bidders to prepare their bids efficiently and accurately, in particular, the Price Schedule, for
which a form is provided in Section 4. In addition, the Schedule of Requirements, together
with the Price Schedule, should serve as a basis in the event of quantity variation at the time of
award of contract pursuant to ITB Clause 29.
The date or period for delivery should be carefully specified, taking the date prescribed herein
from which the Procuring agency’s delivery obligations start (i.e., notice of award, contract
signature, opening or confirmation of the letter of credit).

Schedule of Requirements
The delivery schedule expressed as weeks/months stipulates hereafter a delivery date which
is the date of delivery required.

S.No

App.
Qty

Description of Work

Unit

A

CEO Room / P S Office

80 Sq. ft.

1

Removal and re-fixing of existing solid wooden
partition wall 1 in No. to make one PS office 5.6 ft
wide or equal to one glass door and one glass
panel, including best quality hardware, fittings
etc., required paint work both sides complete in
all respects .

63 Sq. ft.

2

Removal and re-fixing of existing glass front
partition consisted of one glass door and one glass
panel and re-fixing of extra removed panel with
CEO Office front, complete in all respects,
including , motorized floor hinges and good
quality hardware.
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3
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5
6
7
8
9
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P/F 4" thick solid wooden full height partition as
a console for cabinets in CEO office to mask the
existing pillar , using lssani board both side and
partal wooden framing @the grid of 2’x2’ of 3"X11/2" section, 4" beach wood top holding fast with
ceiling / pillar and floor, with matching polish of
furniture , including best quality hardware, fittings
etc., complete in all respects

Providing and fixing of electric points and
connecting to the main power source
complete in all respect.
Providing and fixing of networking point and
telephone point in face plate.
Providing of executive table (6’-0”x3’-0”)
Providing of executive chair(2’-0”x2’-0”)
Providing of executive Sofas(2’-2”x2’-4”)
Providing of visitors chairs(2’-0”x2’-0”)
Board Room
Providing and fixing of electric points and
connecting to the main power source
complete in all respect.
Providing and fixing of networking and
telephone points in face plates.
Providing and installation of video
conferencing equipment complete in all
respect
Providing and installation of Multimedia
projector complete in all respect
Providing and installing of LCD Screen 64"
HDMI, USB and serial port compatible along
with cables and remote and connecting it to
power source.
Providing and installation of sound system of
good quality complete in all respect
Providing of conference room table
(3’-6”X13’-6”)
Providing of conference room chairs
(2’-0”x2’-0”)
Providing of electric points, networking points
in conference room table
Providing and installation of PA system with
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90 Sq.ft.

4

Nos

4

Nos

1
1
2
2

Nos
Nos
Nos
Nos

12

Nos

24

Nos

1

Nos

1

Nos

1

Nos

12+1

Nos

1

Nos

12

Nos

48

Nos

1

Nos
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C

1

2

3

D

1

2
3
4
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mic and head phones in the conference room
Directors Rooms
P/F 4" thick solid wooden partition walls 3 in
No. about 8 ft high, make of 1/2" lassani
board on both sides and partal wooden
framing @the grid of 2’x2’ of 3"X1-1/2"
section, 4" beach wood top, rear supports
upto RCC / real ceiling to holding fast with
RCC beam , 3 ft rear panel /skirting and floor,
same as the existing cabins, including best
quality hardware, fittings etc., including paint
,complete in all respects
P/F 4" thick solid wooden partition walls 2 in
No. about 8 ft high, make of 1/2" lassani
board on both sides and partal wooden
framing @the grid of 2’x2’ of 3"X1-1/2"
section, 4" beach wood top, supports upto
RCC / real ceiling to holding fast with RCC
real ceiling /beam , with 3 Columns in line and
floor in front of same as the existing cabins,
leaving 4 ft wide opening, including best
quality hardware, fittings etc., including paint
,complete in all respects
P/F 2" thick solid wooden partition rear panel
walls 3 ft height ,lssani board single side and
partal wooden framing @the grid of 2’x2’ of
3"X1-1/2" section, 4" beach wood top with
paint. including best quality hardware, fittings
etc., complete in all respects
Glazed Partition
Providing and fixing glazed partition 2 in No.
as front , using 12mm thick tempered glass of
best quality without frame ,as per existing
design and look, complete in all respects.
Providing and fixing 2 in No. glass doors of
3’x7’, tampered glass with motorized floor
hinges/ closer stoppers, locks as the existing
design and look. including good quality
hardware complete in all respects.
Providing of executive table for Directors
(5’-6”x2’-6”)
Providing of Revolving executive chairs for
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225

Sq.ft.

256

Sq. ft

126

Sq. ft

42

Sq. ft

7
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7
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E

1

2
3
3a
3b
3c
3d
3e
4

5
6

7
F

1
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Directors(2’-0”x2’-0”)
Providing of visitors chairs for Directors
Offices (22’’x22’’)
Providing of visitor Sofas(2’-2”x2’-4”)
Providing of Visitor Table (18”x18”)
Filing Rack/ Shelf (4’-0”x2.5’ x1’-6”)
Network Cable for 7 offices
LED Light
Telephone points
Carpet for 2 offices
Electric Points
Work stations
Providing and fixing of wooden partition of
15'x6"x8' in front of director's offices in the
main hall
P /F of office cabinets according to the given
specification up to 8 ft height , i/c height of
work station for office assistants in front of
Directors office
Providing and fixing of work stations / working
tables as per given drawing and specification
Deputy Directors (4'-4"x4'5")
Assistant Directors (5’x5’)
Managers
Office Assistants Tables (2’x5’)
Office Assistants Tables (2’x4’)
Providing of work station chairs
Providing and fixing of electric points and
connecting to the main power source
complete in all respect.
Providing and fixing of networking point and
telephone point in face plate.
Providing and laying of networking and
telephone cables in CEO, Director rooms and
Reception connecting to the IT switch /Server
room and exchange respectively
Deputy Directors Cabins
Providing and fixing 5 in No. staff
compartments in the line of existing cabin
wall , 4’ height, make of lassani board both
sides , partal wood framing @ the grid of
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14

Nos

14
7
7
616
10
7
340
21

Nos
Nos
Nos
RFT
Nos
Nos
Sq.ft
Nos

2

Nos

7

Nos

Nos
20
22
15
6
16
79

Nos
Nos
Nos
Nos
Nos
Nos

168

Nos

130

Nos

Nos

300

Sq. ft.
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1

2
3
4
5
H

1

I

1
J

1

2
3
K
1

Tender Document – Office Renovation of Karachi Head Office

2’x2’ of 3"X1-1/2" section, 4" wood top,
properly held fast with rear panel as per
drawing illustrated and with paint. including
best quality hardware, fittings etc., complete
in all respects,
IT
Providing and fixing server racks as per
existing standard advised by IT OFFICER
complete in all respect
Providing and fixing of switch racks as
required and advised by IT officer complete in
all respect
Providing and installation of non staticelectric
and telephone points
Providing of network switches with patch
panel connected to switch 32 port
Providing and fixing of LED lights in the false
ceiling and connecting to power source
Record Room
P/F Iron Steel Racks 8 ft height 1.5ft deep for
stacking files and office record using 12 SWG
Iron Angles / Shelves as per approved design
and quantity by executive authority.
Paint
Providing and applying of 3 coats of ICI matt
finish paint on All internal walls, open ceiling
and partition walls upto false ceiling (single
side & both sides, where necessary) .with
filling, scrubbing for good finish.
False Ceiling
Repair/Maintenance /Replacement /Change
False Ceiling Tiles 2'x2' as per existing design
and size, Suspension System, Aluminum
glazed frame, complete as per existing
design/drawing.
Providing / replacing and connecting of False
Ceiling L.E.D and halogen lights as per existing
design and requirements
Providing and fixing all the False ceiling
palmate lights
Electrical Works
Repair / Servicing / maintenance of all electric
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3

Nos

3

Nos

12

Nos

5

Nos

5

Nos

274

Sq. ft.

400

Sq. ft.

200

Nos

50 No.

Nos

100 No. Nos
10000

Sqft
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2

3

4

5

6
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wiring where available in whole office area
including Offices, Kitchen, Record room, Wash
rooms and DB room.
Providing / Repairing /Replacing of covers and
faulty tube lights in hall and offices
Providing and laying concealed Electrical
wiring for computers ( Pakistan Cables)
including ground with necessary main circuits
( 7/29) for Switches and Sockets Points (3/29)
for all the offices in floor boxes
Providing / Repairing and fixing of electric
points and connection to the main power
source complete in all respect in floor boxes
Providing and fixing of networking and
telephone points in face plates as required in
offices and work stations in floor boxes
complete in all respects
Providing and laying of electric, networking
and telephone cables in newly built director
rooms and connecting the to the switch room,
server room and exchange respectively

50

No.

5000

R.ft

200

No.

85

FP No.

28

Nos

Note:
The Renovation work will be carried out as per SHCC approved plan.
1

The Procuring agency must specify here the date from which the delivery schedule will start. That date should be
either the date of contract award, or the date of contract signature, or the date of opening of letter of credit, or the
date of confirmation of the Letter of Credit, as appropriate. The Bid Form should include only a cross-reference to
this Schedule.

Section III. Technical Specifications
Notes for Preparing the Technical Specifications
A set of precise and clear specifications is a prerequisite for bidders to respond realistically and
competitively to the requirements of the Procuring agency without qualifying their bids. The
specifications must be drafted to permit the widest possible competition and, at the same time,
present a clear statement of the required standards of workmanship, materials, and performance of
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the goods and services to be procured. Only if this is done will the objectives of economy,
efficiency, and fairness in procurement be realized, responsiveness of bids be ensured, and the
subsequent task of bid evaluation facilitated. The specifications should require that all goods and
materials to be incorporated in the goods be new, unused, and of the most recent or current models,
and that they incorporate all recent improvements in design and materials unless provided for
otherwise in the contract.

Samples of specifications from previous similar procurements in the same country are useful
in this respect. The use of metric units is encouraged. Depending on the complexity of the
goods and the repetitiveness of the type of procurement, it may be advantageous to standardize
the General Technical Specifications and incorporate them in a separate subsection. The
General Technical Specifications should cover all classes of workmanship, materials, and
equipment commonly involved in manufacturing similar goods, although not necessarily to be
used in a particular procurement. Deletions or addenda should then adapt the General
Technical Specifications to the particular procurement.
Care must be taken in drafting specifications to ensure that they are not restrictive. In the
specification of standards for equipment, materials, and workmanship, recognized
international standards should be used as much as possible. Where other particular standards
are used, whether national standards of the Borrower’s country or other standards, the
specifications should state that equipment, materials, and workmanship that meet other
authoritative standards, and which ensure at least a substantially equal quality than the
standards mentioned, will also be acceptable. The following clause may be inserted in the
Special Conditions of Contract or the Technical Specifications.
Sample Clause: Equivalency of Standards and Codes
Wherever reference is made in the Technical Specifications to specific standards
and codes to be met by the goods and materials to be furnished or tested, the
provisions of the latest current edition or revision of the relevant shall apply,
unless otherwise expressly stated in the Contract. Where such standards and codes
are national or relate to a particular country or region, other authoritative standards
that ensure substantial equivalence to the standards and codes specified will be
acceptable.

Reference to brand name and catalogue number should be avoided as far as possible; where
unavoidable they should always be followed by the words “or at least equivalent.”
Where appropriate, drawings, including site plans as required, may be furnished by the
Procuring agency with the bidding documents. Similarly, the Supplier may be requested to
provide drawings or samples either with its bid or for prior review by the Procuring agency
during contract execution.
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Description of Work

A

CEO Room / P S Office

1

Removal and re-fixing of existing solid wooden partition wall 1 in No. to make one
PS office 5.6 ft wide or equal to one glass door and one glass panel, including best
quality hardware, fittings etc., required paint work both sides complete in all
respects .

2

Removal and re-fixing of existing glass front partition consisted of one glass door
and one glass panel and re-fixing of extra removed panel with CEO Office front,
complete in all respects, including , motorized floor hinges and good quality
hardware.

3

P/F 4" thick solid wooden full height partition as a console for cabinets in CEO
office to mask the existing pillar , using lssani board both side and partal wooden
framing @the grid of 2’x2’ of 3"X1-1/2" section, 4" beach wood top holding fast
with ceiling / pillar and floor, with matching polish of furniture , including best
quality hardware, fittings etc., complete in all respects

4

Providing and fixing of electric points and connecting to the main power
source complete in all respect.

5
6
7
8
9

B
1
2
3
4

5
6
7
8
9

Providing and fixing of networking point and telephone point in face plate.
Providing of executive table (6’-0”x3’-0”)
Providing of executive chair(2’-0”x2’-0”)
Providing of executive Sofas(2’-2”x2’-4”)
Providing of visitors chairs(2’-0”x2’-0”)
Board Room
Providing and fixing of electric points and connecting to the main power
source complete in all respect.
Providing and fixing of networking and telephone points in face plates.
Providing and installation of video conferencing equipment complete in all
respect
Providing and installation of Multimedia projector complete in all respect
Providing and installing of LCD Screen 64" HDMI, USB and serial port
compatible along with cables and remote and connecting it to power
source.
Providing and installation of sound system of good quality complete in all
respect
Providing of conference room table
(3’-6”X13’-6”)
Providing of conference room chairs
(2’-0”x2’-0”)
Providing of electric points, networking points in conference room table
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10

C

1

2

3

D

1

2
3
4
5
6
7
8
9
10
11
12
13

E
1
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Providing and installation of PA system with mic and head phones in the
conference room
Directors Rooms
P/F 4" thick solid wooden partition walls 3 in No. about 8 ft high, make of
1/2" lassani board on both sides and partal wooden framing @the grid of
2’x2’ of 3"X1-1/2" section, 4" beach wood top, rear supports upto RCC / real
ceiling to holding fast with RCC beam , 3 ft rear panel /skirting and floor,
same as the existing cabins, including best quality hardware, fittings etc.,
including paint ,complete in all respects
P/F 4" thick solid wooden partition walls 2 in No. about 8 ft high, make of
1/2" lassani board on both sides and partal wooden framing @the grid of
2’x2’ of 3"X1-1/2" section, 4" beach wood top, supports upto RCC / real
ceiling to holding fast with RCC real ceiling /beam , with 3 Columns in line
and floor in front of same as the existing cabins, leaving 4 ft wide opening,
including best quality hardware, fittings etc., including paint ,complete in
all respects
P/F 2" thick solid wooden partition rear panel walls 3 ft height ,lssani board
single side and partal wooden framing @the grid of 2’x2’ of 3"X1-1/2"
section, 4" beach wood top with paint. including best quality hardware,
fittings etc., complete in all respects
Glazed Partition
Providing and fixing glazed partition 2 in No. as front , using 12mm thick
tempered glass of best quality without frame ,as per existing design and
look, complete in all respects.
Providing and fixing 2 in No. glass doors of 3’x7’, tampered glass with
motorized floor hinges/ closer stoppers, locks as the existing design and
look. including good quality hardware complete in all respects.
Providing of executive table for Directors
(5’-6”x2’-6”)
Providing of Revolving executive chairs for Directors(2’-0”x2’-0”)
Providing of visitors chairs for Directors Offices (22’’x22’’)
Providing of visitor Sofas(2’-2”x2’-4”)
Providing of Visitor Table (18”x18”)
Filing Rack/ Shelf (4’-0”x2.5’ x1’-6”)
Network Cable for 7 offices
LED Light
Telephone points
Carpet for 2 offices
Electric Points
Work stations
Providing and fixing of wooden partition of 15'x6"x8' in front of director's
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2
3
3a
3b
3c
3d
3e
4
5
6

7
F

1
G
1
2
3
4
5
H

1

I

1

Tender Document – Office Renovation of Karachi Head Office

offices in the main hall
P /F of office cabinets according to the given specification up to 8 ft height ,
i/c height of work station for office assistants in front of Directors office
Providing and fixing of work stations / working tables as per given drawing
and specification
Deputy Directors (4'-4"x4'5")
Assistant Directors (5’x5’)
Managers
Office Assistants Tables (2’x5’)
Office Assistants Tables (2’x4’)
Providing of work station chairs
Providing and fixing of electric points and connecting to the main power
source complete in all respect.
Providing and fixing of networking point and telephone point in face plate.
Providing and laying of networking and telephone cables in CEO, Director
rooms and Reception connecting to the IT switch /Server room and
exchange respectively
Deputy Directors Cabins
Providing and fixing 5 in No. staff compartments in the line of existing cabin
wall , 4’ height, make of lassani board both sides , partal wood framing @
the grid of 2’x2’ of 3"X1-1/2" section, 4" wood top, properly held fast with
rear panel as per drawing illustrated and with paint. including best quality
hardware, fittings etc., complete in all respects,
IT
Providing and fixing server racks as per existing standard advised by IT
OFFICER complete in all respect
Providing and fixing of switch racks as required and advised by IT officer
complete in all respect
Providing and installation of non staticelectric and telephone points
Providing of network switches with patch panel connected to switch 32 port
Providing and fixing of LED lights in the false ceiling and connecting to power
source
Record Room
P/F Iron Steel Racks 8 ft height 1.5ft deep for stacking files and office record
using 12 SWG Iron Angles / Shelves as per approved design and quantity by
executive authority.
Paint
Providing and applying of 3 coats of ICI matt finish paint on All internal walls,
open ceiling and partition walls upto false ceiling (single side & both sides,
where necessary) .with filling, scrubbing for good finish.
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1
2
3
K

1
2

3
4
5

6

Tender Document – Office Renovation of Karachi Head Office

False Ceiling
Repair/Maintenance /Replacement /Change False Ceiling Tiles 2'x2' as per
existing design and size, Suspension System, Aluminum glazed frame,
complete as per existing design/drawing.
Providing / replacing and connecting of False Ceiling L.E.D and halogen
lights as per existing design and requirements
Providing and fixing all the False ceiling palmate lights
Electrical Works
Repair / Servicing / maintenance of all electric wiring where available in
whole office area including Offices, Kitchen, Record room, Wash rooms and
DB room.
Providing / Repairing /Replacing of covers and faulty tube lights in hall and
offices
Providing and laying concealed Electrical wiring for computers ( Pakistan
Cables) including ground with necessary main circuits ( 7/29) for Switches
and Sockets Points (3/29) for all the offices in floor boxes
Providing / Repairing and fixing of electric points and connection to the
main power source complete in all respect in floor boxes
Providing and fixing of networking and telephone points in face plates as
required in offices and work stations in floor boxes complete in all respects
Providing and laying of electric, networking and telephone cables in newly
built director rooms and connecting the to the switch room, server room
and exchange respectively

Section IV. Special Conditions of Contract
The following Special Conditions of Contract shall supplement the General Conditions of
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in the
General Conditions of Contract. The corresponding clause number of the GCC is indicated in
parentheses.
1.Definitions (GCC Clause 1)
GCC 1 —The Procuring Agency is: Office of the Directorate of the Business Support –
Sindh Healthcare Commission, Karachi.
2.Applicable Law (GCC Clause 2)
Contract shall be interpreted in accordance with the Sindh Public Procurement Rules 2010
(amended 2013)
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3.Settlement of Disputes (GCC Clause 14)
In the case of a dispute between the Procuring agency and the Supplier, the dispute shall be
referred to the dispute resolution mechanism as defined in rule 31, 32 and 34 of the (SPPR 2010)
Amended 2013
4.Inspections and Tests (GCC Clause 22)
Representative of Procuring Agency or his nominee shall inspect the procured good /
services and ensure that it meets the tender specifications before its acceptance.
5.Warranty (GCC Clause 27)
The equipment shall bear Standard warranty (with free parts & labor) from the date of
installation / acceptance. Upon expiration of warranty, Purchaser at its option may enter
into a Service Level Maintenance Agreement upon expiry of the warranty period in
accordance with terms embodied in Appendix-A hereto
6.Payment (GCC Clause 28)
Hundred percent (100%) of the Contract Price shall be paid upon delivery of goods, and
satisfactory services, Installation, integration and testing of the products at the Project site
(s), subject to the production of installation and Operational Acceptance certificates duly
signed by authorized Representative of the SHCC.

7.Delivery and Documents (GCC Clause 30)
Supplier shall supply and install the good/services within 30 Days after signing the contract
and shall submit the following.
5.2.3.1Supplier's invoice showing Goods'/services’ description, quantity, unit price, and
total amount;
5.2.3.2Packing List identifying the contents of Supply;
5.2.3.3Delivery note.
5.2.3.4 Warranty and guarantee certificate;

8.Liquidated Damages (GCC Clause 31)
If the Supplier fails to deliver the goods or perform the services within the time period(s)
specified in the contract, the Purchaser shall, without prejudice to its other remedies under
the contract deduct from the Contract Price, as liquidated damages, a sum equivalent to
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0.07 percent of the Contract Price for each day of delay until actual delivery or
performance, up to a maximum deduction of 10% of the Contract Price. Once the
maximum is reached, the purchaser may consider termination of the contract.

Section V. Sample Forms
Annexure "A"
SPECIMEN OF CONTRACT FORM
Contract Form

THIS CONTRACT is made the _____ day of __________ 20_____ between Sindh Healthcare
Commission, Karachi. (Hereinafter called “the Procuring agency”) of the one part and [name of Supplier] of
[city and country of Supplier] (hereinafter called “the Supplier”) of the other part:

WHEREAS the Procuring agency invited bids for certain goods and ancillary services, viz.,
_____________________________________________________________________________________
___________
_____________________________________________________________________________________
______and has accepted a bid by the Supplier for the supply of those goods and services in the sum of
[contract price in words andfigures] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.
In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.
2.

The following documents shall be deemed to form and be read and construed as part of this
Agreement, viz.:
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(a)

the Bid Form and the Price Schedule submitted by the Bidder;

(b)

the Schedule of Requirements;

(c)

the Technical Specifications.

(d)

the General Conditions of Contract;

(e)

the Special Conditions of Contract; and

(f)

the Procuring agency’s Notification of Award.

3.
In consideration of the payments to be made by the Procuring agency to the Supplier as
hereinafter mentioned, the Supplier hereby covenants with the Procuring agency to provide the goods and
services and to remedy defects therein in conformity in all respects with the provisions of the Contract
4.
The Procuring agency hereby covenants to pay the Supplier in consideration of the provision of
the goods and services and the remedying of defects therein, the Contract Price or such other sum as may
become payable under the provisions of the contract at the times and in the manner prescribed by the
contract.
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with
their respective laws the day and year first above written.

Signed, sealed, delivered by

the

(for the Procuring agency)

Signed, sealed, delivered by

the

(for the Supplier)
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Annexure “B”
SCHEDULE OF AVAILABILITY, SUBMISSION & OPENING OF BIDS
For details refer to Newspaper Advertisement published on the subject matter.

Annexure “C”

Letter of Acceptance
Date:
To:
Procurement Department,
Sindh Healthcare Commission,
Karachi,
Dear Sir:
Having examined the bidding documents, the receipt of which is hereby duly acknowledged, we,
the undersigned, offer to supply and deliver the required item and perform the required service in
conformity with the said bidding documents for the sum of [total bidamount in words and figures] or such
other sums as may be ascertained in accordance with the Schedule of Prices attachedherewith and made
part of this Bid.
We undertake, if our Bid is accepted, to deliver the goods in accordance with the delivery schedule
specified in the Schedule of Requirements.
If our Bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to Two (02)
percent of the Contract Price/Pay order for the due performance of the Contract, in the form prescribed by
the Purchaser.
We agree to abide by this Bid for a period of 28 days from the date fixed for Bid opening under ITB
Section 4.6 of the Instructions to Bidders, and it shall remain binding upon us and may be accepted at any
time before the expiration of that period.
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Until a formal Contract is prepared and executed, this Bid, together with your written acceptance
thereof and your notification of award, shall constitute a binding Contract between us.

We understand that you are not bound to accept the lowest or any bid you may receive.
Dated this ________________ day of ________________ 2015______.

[signature]

[in the capacity of]

Duly authorized to sign Bid for and on behalf of
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Annexure "D"
Bid Security Form
Whereas [name of the Bidder] (hereinafter called “the Bidder”) has submitted its bid dated [date of
submission of bid] for the supply of [name and/or description of the goods] (hereinafter called “the Bid”).
KNOW ALL PEOPLE by these presents that WE [name of bank] of [name of country], having our
registered office at [address of bank] (hereinafter called “the Bank”), are bound unto [name of Procuring
agency] (hereinafter called “the Procuring agency”) in the sum of for which payment well and truly to
be made to the said Procuring agency, the Bank binds itself, its successors, and assigns by these
presents. Sealed with the Common Seal of the said Bank this day of 20 __________________.
THE CONDITIONS of this obligation are:
1. If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder on the Bid
Form; or
2. If the Bidder, having been notified of the acceptance of its Bid by the Procuring agency during the
period of bid validity:
(a) fails or refuses to execute the Contract Form, if required; or
(b) fails or refuses to furnish the performance security, in accordance with the Instructions to
Bidders;
we undertake to pay to the Procuring agency up to the above amount upon receipt of its first written
demand, without the Procuring agency having to substantiate its demand, provided that in its demand
the Procuring agency will note that the amount claimed by it is due to it, owing to the occurrence of
one or both of the two conditions, specifying the occurred condition or conditions.
This guarantee will remain in force up to and including twenty eight (28) days after the period of bid
validity, and any demand in respect thereof should reach the Bank not later than the above date.
[signature of the bank]
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Annexure “E”
Performance Security Form
To:
Director Business Support
Sindh Healthcare Commission,
Karachi.
WHEREAS [name of Supplier] (hereinafter called “the Supplier”) has undertaken, in pursuance of
Contract No.
[Reference number of the contract] dated ____________ 2018_____ to supply [description of goods and
services] (hereinaftercalled “the Contract”).
AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you
with a bank guarantee by a reputable bank for the sum specified therein as security for compliance with
the Supplier’s performance obligations in accordance with the Contract.
AND WHEREAS we have agreed to give the Supplier a guarantee:
THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the
Supplier, up to a total of [amount of the guarantee in words and figures] , and we undertake to pay you, upon
your first written demand declaring the Supplier to be in default under the Contract and without cavil or
argument, any sum or sums within the limits of [amount of guarantee] as aforesaid, without your needing to
prove or to show grounds or reasons for your demand or thesum specified therein.
This guarantee is valid until the _____ day of __________20_____.

Signature and seal of the Guarantors

[Name of bank or financial institution]

[Address]

[Date]
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