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MINIMUM SERVICEDELIVERY STANDARDS FORTIBB-E-UNANI

1. The Clinic is identifiable with name and the NCT Islamabad.
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2. The Clinic is Registered / Licensed with the SHCC.
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3. Door Plate Clearly Mentioned Qualifications and the Registration
Number of the Practitioner.
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4. Consultation Hours must be Clearly Visible or Displayed.
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5. The Clinic Manager has required qualifications (FTJ/BEMS).
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6. NCT Registration (Hakeem / Tabib) Certificate must be displayed.
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7. Minimum Requirement Place for the Premises of Mattab / Clinic.
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8. Clinic has adeqaute facilities for the comfort of the patients.
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9. Clinic has adequate arrangement for the privacy during consultation /
Examination.
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10. The staff has the knowledge about early detection and contenment of
fire and non-fire emergency.
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11. Arrangements to combat fire and non-fire emergency are available in
the clinic.
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12. Personal Record/credentials of all staff of the clinic must be recorded.
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13. Only Authorized person can enter the record of patients.
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14. The clinic is doing medical practice only for Ayurvedic / Unani

Medicine.
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15. There is record of all the prescription in clinic
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16. Every patient prescription record has a unique identifier and
particulars for identifications.
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17. Authorize person only can write a prescription to the patients.
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18. Quality practice should be in planfor the storage and dispensing of
medicine in the clinic. That include placement of different drugs in the
respective cabinets.
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19. Labeling according to standards with production and expiry date.
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20. Authorize person dispense the medicine in clinic under supervision of
registered hakeem.
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21. Patients have the right to ask for treatment's expenses.
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22. Complaint register regarding a patient's compliants.
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23. Reasonable arrangements for the cleanliness.
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