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Important Note:

Bidders must ensure that they submit all the required documents indicated in the Bidding Documents
without fail. Bids received without, undertakings, valid documentary evidence, supporting documents and
the manner for the various requirements mentioned in the Bidding Documents or test certificates are liable
to be rejected at the initial stage itself. The data sheets, valid documentary evidences for the critical
components as detailed hereinafter should be submitted by the Bidder for scrutiny. It is intimated that no
objection shall be entertained regarding the terms and conditions of the Bidding Document at the later stages

during tender process.

Applicability of Sindh Procurement Rules, 2009

This Bidding Process will be governed under Sindh Procurement Rules, 2009, as amended from time to

time and instructions of the Government of Sindh received during the completion of the project
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1. Invitation to Bid
1.1 SPPRA Rules to be followed

Sindh Public Procurement Rules 2009 will be strictly followed. These may be obtained from SPPRA’s website:

http://www.pprasindh.gov.pk/SPPRARulesAmended201015072022.pdf

In this document, unless otherwise mentioned to the contrary, "Rule” means a Rule under the Sindh
Public Procurement Rules 2009.

1.2 Mode of Advertisement(s)

As per Rule 17(1), this Tender is being placed online at SPPRA's website, as well as being advertised in
print media.

As per Rule 12(4), this Tender is also placed online at the website of Procuring Agency i.e. Sindh
Healthcare Commission. The bidding document carrying all details can be downloaded from SHCC’s
website http://www.shcc.org.pk and from SPPRA’s website https://portalsindh.eprocure.gov.pk/#/ for
information only. All prospective bidders are required to register themselves with the PPRA SINDH
EPADS, SHCC at above given address. The bidding document can be acquired from Sindh Healthcare
Commission, 2™ floor, Block C, FTC Building, Shara e Faisal, Karachi between 9am to 5pm against the
tender fee of Rs. 3,000/- in shape of CDR/Call Deposit in favor of Sindh Healthcare Commission, elsewise
the bid will stand rejected.

1.3 Type of Open Competitive Bidding

As per Rule 46(2), Single Stage - Two Envelopes Procedure shall be followed. This is as follows:

i.  The bid shall comprise of a single package containing two separate envelopes. Each envelope shall
contain separately the Financial Proposal and the Technical Proposal;

ii.  The envelopes shall be marked as “FINANCIAL PROPOSAL” and “TECHNICAL PROPOSAL”
in bold and legible letters to avoid confusion;

iii.  Initially, only the envelope marked “TECHNICAL PROPOSAL” shall be opened;

iv.  The envelope marked as “FINANCIAL PROPOSAL” shall be retained in the custody of the
procuring agency without being opened;

v.  The Procuring Agency shall evaluate the technical proposal in a manner prescribed in Section 7,
13, 20 and Annexure-A of this document, without reference to the price and reject any proposal
which does not conform to the specified requirements as listed in said Sections.

vi.  During the technical evaluation no amendments in the technical proposal shall be permitted;

vii.  The financial proposals of technically qualified bidders shall be opened publicly at a time, date and

venue announced and communicated to the bidders in advance;
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viii.  After the evaluation and approval of the technical proposal the procuring agency, shall at a time
within the bid validity period, publicly open the financial proposals of the technically accepted and
qualified bids only. The financial proposal of bids found technically non-responsive shall be
returned un-opened to the respective bidders.

iX. Bid found to be the Most Advantageous Bid or Best Evaluated Bid shall be accepted.
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2. Bidding Details (Instruction to Bidders)

All bids must be accompanied by Earnest Money/ Bid Security (As per provisions on clause “Earnest
Money/ Bid Security” of this document) in favor of “Sindh Healthcare Commission”. The bids along
with Earnest Money/ Bid Security, Tender Forms, Affidavits, etc., must be submitted through SPPRA
E-PADS on 10" September, 2024 before 10:00 am. The Technical bids will be publicly opened in the
Committee Room of Sindh Healthcare Commission, 02" Floor, Block C, FTC Building, Shara e
Faisal, Karachi on same date at 11:00 am.

Queries of the Bidders (if any) for seeking clarifications regarding the specifications of the IT equipment
must be received in writing to the Procuring Agency within five working days from the date of Tender
advertisement. Any query received after five working days shall not be entertained. All queries shall be
responded to within due time. SHCC may host a Q&A session, if required, at SHCC premises (02" Floor,
Block C, FTC Building, Shara e Faisal, Karachi). All Bidders shall be informed of the date and time in
advance.

The bidder must submit bids for each item individually. Failure to meet this condition will cause
disqualification of the bidder. The bidder shall submit bids which comply with the Bidding Document.
Alternative bids will not be considered. The attention of bidders is drawn to the provisions of Clause on
“Determination of Responsiveness of Bid” and “Rejection/Acceptance of the Bid”, for making their
respective bids substantially responsive to the requirements of the Bidding Document.

The Primary Contact & Secondary Contact for all correspondence in relation to this bid is as follows:

Primary Contact

Assistant Director (Procurement & Logistics), SHCC, Karachi
Email: ad.pl@shcc.org.pk

02" Floor, Block C, FTC Building,

Shara e Faisal, Karachi, Pakistan.

Secondary Contact
Director HR & Admin, SHCC, Karachi
Email: dhr&a@shcc.org.pk

02" Floor, Block C, FTC Building,
Shara e Faisal, Karachi, Pakistan.

Important:

Bidders should note that during the period from the receipt of the bid and until further notice from the
Primary Contact, all queries should be communicated via the Primary Contact and in writing (e-mail) only.
In the case of an urgent situation where the Primary Contact cannot be contacted, the bidder may
alternatively direct their enquiries through the Secondary Contact.
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Bidders are also required to state, in their proposals, the name, title, fax number and e-mail address of the
bidder’s authorized representative through whom all communications shall be directed until the process
has been completed or terminated.

The Procuring Agency will not be responsible for any costs or expenses incurred by bidders in
connection with the preparation or delivery of bids.

As authority competent to accept the tender, the Procuring Agency reserves the right to cancel the
tender, accept or reject one or all bids without assigning any reason thereof.

Failure to supply required items/services by the successful bidder within the specified time period
will invoke penalty on successful bidder as specified in this document.
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TERMS AND CONDITIONS OF THE TENDER

3.

10.

11.

5.11
5.1.2

Definitions
In this document, the following terms shall be interpreted as indicated hereunder:

“Bid” means a tender, or an offer by a person, Successful Bidder, firm, company or an organization
expressing willingness to undertake a specified task at a price, in response to an invitation by a Procuring
Agency.

“Bidding Documents” means all documents provided to the interested bidders to facilitate them in
preparation of their bids in uniform manner.

“Bidding Process” means the procurement procedure under which sealed bids are invited, received,
opened, examined and evaluated for the purpose of awarding a contract.

“Contract” means an agreement enforceable by law and includes General and Special Conditions,
Specifications, Drawings and Bill of Quantities

“Successful Bidder” means a person, firm, company or organization that undertakes to execute works
including services related thereto, other than consulting services, incidental to or required for the contract
being undertaken for the works;

“Government” means the Government of Sindh.
“Procuring Agency/ Purchaser” means, Sindh HealthCare Commission, Government of Sindh.

“Supplier” means a person, firm, company or an organization that undertakes to supply goods and
services related thereto, other than consulting services, required for the contract.

“Services” means any object of procurement other than goods or works, and includes consultancy
services;

“Response Time” means, the period starting from the first date of issuance of bidding documents up to last
date of issuance of bidding documents.”

“Lowest Evaluated Bid” means a bid most closely conforming to evaluation criteria and other conditions
specified in the bidding document, having lowest evaluated cost;”

Headings and Titles

In this document, headings and titles shall not be construed to be part thereof or be taken into
consideration in the interpretation of the document and words importing the singular only shall
also include the plural and vice versa where the context so requires.

Notice

In this document, unless otherwise specified, wherever provision is made for exchanging notice,
certificate, order, consent, approval or instructions amongst the Successful Bidder, the Purchaser
and the Client, the same shall be:

in writing;
issued within reasonable time;
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5.13

5.14

7.1

711
7.1.2
7.1.3
7.1.4

7.1.5

7.1.6
7.1.7

10.

11.

served by sending the same by courier or registered post to their principal office in Pakistan or
such other address as they shall notify for the purpose; and

S5 (13

The words "notify", "certify", "order", “consent”, “approve”, "instruct", shall be construed

accordingly.

Tender Scope

Sindh Healthcare Commission (SHCC), (hereinafter referred to as “the Purchaser”) invites /
requests Proposals (hereinafter referred to as “the Tenders”) for supply of I.T equipment.

Tender Eligibility

Eligible Bidder is a Bidder who:

has a registered office in Pakistan;

has required relevant experience at least 3 projects of similar nature;

has authorization of the valid highest Tier (Tier-1) available in Pakistan.

has the required relevant qualified personnel and enough strength to fulfill the requirement of
assignment.

is manufacturer of Goods / provider of Services or authorized dealer / agent of original
manufacturer of Goods / provider of Services.

Conforms to the clause of “Responsiveness of Bid” given herein this tender document.

Goods and Services can only be supplied / sources / routed from”origin” in “eligible” member
countries.

a. Eligible” is defined as any country or region that is allowed to do business in Pakistan by the
law of Government of Pakistan.

b. "origin" shall be considered to be the place where the Goods are produced or from which
the Services are provided. Goods are produced when, through manufacturing, processing or
substantial and major assembling of components, a commercially recognized product results
that is substantially different in basic characteristics or in purpose or utility from its
components.

Tender Cost

The Bidder shall bear all costs / expenses associated with the preparation and submission of the
Tender(s) and the Purchaser shall in no case be responsible / liable for those costs / expenses.

Joint Venture

Joint venture or partnership firms are not eligible for this tender. Only those companies which are
validly registered with sales tax and income tax departments and having sound financial strengths
can participate.

Examination of the Tender Document

The Bidder is expected to examine the Tender Document, including all instructions and terms and
conditions.

Clarification of the Tender Document

The prospective bidders may solicit clarification of the Tender Document, within 05 working days
of advertisement of tender in writing. The clarification and its replies will be shared with all
prospective bidders.
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12.
121

12.2
12.3

13.

131
13.2

13.3

13.4
13.5
13.6

Amendment of the Tender Document

The Purchaser may, at any time prior to the deadline for submission of the Tender, at its own
initiative or in response to a clarification requested by the Bidder(s), amend the Tender
Document, on any account, for any reason. All amendment(s) shall be part of the Tender
Document and binding on the Bidder(s).

The Purchaser shall notify the amendment(s) in writing to the prospective Bidders.

The Purchaser may, at its exclusive discretion, amend the Tender Document to extend the deadline
for the submission of the Tender, in which case all rights and obligations of the Purchaser and the
Bidders previously subject to the deadline shall thereafter be subject to the deadline as extended.

Preparation / Submission of Tender

The Bidder is allowed to bid one or multiple items in the same tender.

The Tender and all documents relating to the Tender, exchanged between the Bidder and the
Purchaser, shall be in English. Any printed literature furnished by the Bidder in another language
shall be accompanied by an English translation which shall govern for purposes of interpretation
of the Tender.

The Tender shall be filed in / accompanied by the prescribed Forms, Annexes, Schedules, Charts,
Drawings, Documents, Brochures, Literature, etc. which shall be typed, completely filled in,
stamped and signed by the Bidder or his Authorized Representative. In case of copies, photocopies
may be submitted.

The Tender shall be in two parts i.e the technical proposal and the financial proposal.
The Technical Proposal shall comprise the following, without quoting the price:
Technical Proposal Form (Annexure-B)

13.6.1 Affidavit and Undertaking (All terms & conditions and qualifications listed anywhere in the

RFP have been satisfactorily vetted and agreed) (Annexure-G&H)

13.6.2 Covering letter duly signed and stamped by authorized representative. (Annexure-E)

13.6.3 Authorization Certificate / document from the principal / manufacturer.

13.6.4 Evidence of eligibility of the Bidder and the Goods

13.6.5 Evidence of conformity of the Goods / the Services to the Tender Document

13.6.6 Undertaking and Evidence that the quoted Goods are genuine, brand new, non- refurbished,

un-altered in any way, of the most recent / current model, imported through proper channel,
and incorporate all recent improvements in design and materials

13.6.7 Technical Brochures / Literature
13.6.8 Details of Warranty and After-Sale Service
13.6.9 The Successful Bidder’s financial capacity to mobilize and sustain the Supply of

Hardware/Equipment and Services is imperative. In the Proposal, the Bidder is required to
provide information on its financial status. This requirement can be met by submission of one
of the following: 1) audited financial statements for the last Three (03) years, supported by
audit letters, 2) certified financial statements for the last Three (03) years, supported by tax
returns duly signed and stamped by authorized representative.

13.6.10 The statement must be signed by the authorized representative of the Bidder
13.6.11 Financial Capacity as per Annexure-K

13.6.12 Valid Registration Certificate for Income Tax & Sales Tax

13.6.13 Income Tax & Sales Tax Returns for the last three tax years

13.6.14 Power of Attorney, if an authorized representative is appointed (Annexure-F)
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13.7

The Financial Proposal shall comprise the following:

13.7.1 Financial Proposal Form (Annexure-C)
13.7.2 Price Schedule (Annexure-D)
13.7.3 Earnest Money (As per provisions of the clause “Earnest Money” of this document)

13.8

13.9

14.

141
14.1.1

14.1.2
14.1.3
14.2

14.3

144

145

15.

151
1511
15.1.2

15.1.3
15.1.4
15.1.5

152

15.2.1

The Bidder shall submit their bids, including all Forms, Annexes, Schedules, Charts, Drawings,
Documents, Brochures, Literature, etc., in the form of MS Word Documents, MS Excel
Worksheets and Scanned images, on the PPRA SINDH EPADS website as well as in hard copy
at the SHCC office before deadline.

This is made obligatory to affix authorized signatures with official seal on all documents,
annexures, copies, certificates, brochures, literature, drawings, letters, forms and all relevant
documents as part of the bids submitted by the Bidder. Noncompliance with the same will cause
the rejection of bid at the time of opening.

Tender Price
The quoted price shall be:

best / final / fixed and valid until completion of all obligations under the Contract i.e not subject
to variation / escalation;

in Pak Rupees;
inclusive of all taxes, duties, levies, insurance (if necessary), and freight, etc.

If not specifically mentioned in the Bid(s), it shall be presumed that the quoted price is as per the
above requirements.

Where no prices are entered against any item(s), the price of that item shall be deemed to have
been distributed among the prices of other items, and no separate payment shall be made for that
item(s).

Each cost should be identified as installation (one time) or monthly/quarterly/yearly (recurring) for
any other equipment rental or any support of operation services thereof.

In case of locally produced Equipment/Service, the price shall include all customs duties and sales
and other taxes already paid or payable on the components and raw materials used in the
manufacture or assembly of the item. In case of Contract of imported Equipment/Services offered
Ex-Warehouse/Off-the-Shelf from within the Purchaser’s country, import duties and sales and
other taxes already paid shall be shown separately.

Earnest Money/ Bid Security
The Bidder shall furnish the Earnest Money/ Bid Security as under:
As part of financial bid envelope, failing which will cause rejection of bid.

In the form of Demand Draft / Pay Order / Call Deposit Receipt, in the name of the
Purchaser/Procuring Agency;

for a sum equivalent to 2% of the total bid value;
denominated in Pak Rupees;

have a minimum validity period of ninety days from the last date for submission of the Tender or
until furnishing of the Performance Security, whichever is later.

The proceeds of the Earnest Money/ Bid Security shall be forfeited, on the occurrence of any
/ all of the following conditions:

If the Bidder withdraws the Tender during the period of the Tender validity specified by the Bidder
on the Tender Form; or
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15.2.2
15.2.3

15.3

16.

17.
17.1

17.2

18.
18.1

18.2

18.3

19.

20.
20.1

If the Bidder does not accept the corrections of his Total Bid Price; or

If the Bidder, having been notified of the acceptance of the Tender by the Purchaser during the
period of the Tender validity, fails or refuses to furnish the Performance Security, in accordance
with the Tender Document.

The Earnest Money/ Bid Security shall be returned to the technically unsuccessful Bidder with
unopened/sealed financial bid while the unsuccessful bidders of financial bid opening procedure
will be returned the Earnest Money/ Bid Security only. The Earnest Money/ Bid Security shall be
returned to the successful Bidder on furnishing the Performance Security.

Bid Validity

The bid shall have a minimum validity period of ninety (90) days from the last date for submission
of the Tender. The Purchaser may solicit the Bidder's consent to an extension of the validity period
of the Tender. The request and the response thereto shall be made in writing. If the Bidder agrees
to extension of validity period of the Tender, the validity period of the Earnest Money/ Bid
Security shall also be suitably extended. The Bidder may refuse extension of validity period of the
Tender, without forfeiting the Earnest Money/ Bid Security.

Modification / Withdrawal of the Tender

The Bidder may, by written notice served on the Purchaser, modify or withdraw the Tender after
submission of the Tender, prior to the deadline for submission of the Tender.

The Tender, withdrawn after the deadline for submission of the Tender and prior to the
expiration of the period of the Tender validity, shall result in forfeiture of the Earnest Money/ Bid
Security.

Opening of the Tender

Tenders shall be opened, at the given place, time and date, in the presence of the Bidder(s) for
which they shall ensure their presence without further invitation.

The Bidder's name, modifications, withdrawal, security, attendance of the Bidder and such other
details as the Purchaser may, at its exclusive discretion, consider appropriate, shall be announced
and recorded.

No Bidder or its representative will be allowed to keep any digital device (camera, audio recorder,
cell phone etc.) during tender opening meeting at given time and location. Non- compliance will
cause the rejection of respective bidder.

Clarification of the Tender

The Purchaser shall have the right, at his exclusive discretion, to require, in writing, further
information or clarification of the Tender, from any or all the Bidder(s). No change in the price
or substance of the Tender shall be sought, offered or permitted except as required to confirm the
corrections of arithmetical errors discovered in the Tender. Acceptance of any such correction is
sole discretion of the purchaser.

Determination of Responsiveness of the Bid (Tender)

The Purchaser shall determine the substantial responsiveness of the Tender to the Tender
Document, prior to the Tender evaluation, on the basis of the contents of the Tender itself without
recourse to extrinsic evidence. A substantially responsive Tender is one which:
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20.1.1 meets the eligibility criteria for the Bidder / the Goods / the Services;

20.1.2 meets the Technical Specifications for the Goods / the Services;

20.1.3 meets the delivery period / point for the Goods / the Services;

20.1.4 meets the rate and limit of liquidated damages;

20.1.5 offers fixed price quotations for the Goods / the Services;

20.1.6 isaccompanied by the required Earnest Money/ Bid Security as part of financial bid envelope;
20.1.7 The original receipt of tender fee submitted, attached with technical bid envelope;

20.1.8 is otherwise complete and generally in order;

20.1.9 Conforms to all terms and conditions of the Tender Document, without material deviation or
reservation.

20.2 A material deviation or reservation is one which affects the scope, quality or performance of the
Goods or limits the Purchaser's rights or the Bidder's obligations under the Contract.

20.3  The Bidder determined as not substantially responsive shall not subsequently be made responsive
by the Bidder by correction or withdrawal of the material deviation or reservation. However, the
Purchaser may waive off any minor non-conformity or inconsistency or informality or irregularity
in the Tender.

20.4 TECHNICAL BID EVALUATION CRITERIA
The bids will be evaluated in two steps. The first step would ensure that mandatory requirements and

compliance with clauses 7, 13, 20, Annexure A of this document are met by the bidder. In the second
step financial proposals of only those firms which are technically qualified will be evaluated.

The bids will be evaluated in a manner prescribed above, without reference to the price and reject any
proposal which does not conform to the specified requirements as listed in said clauses.

Thereafter bidders with the Most Advantageous Bid (SPPRA 2(x)) based on financial proposal will be

declared successful.

Category Description Points
Legal Certificate of Registration Mandatory
(Mandatory)

Income Tax Registration Mandatory
General Sales Tax Registration Mandatory
Valid Authorization letter Tier-1in Mandatory

quoted hardware

Undertaking that the firm is not Mandatory
blacklisted and/or not involved in
litigation with Government

Minimum Turnover PKR 100 Mandatory
million per year
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21. Correction of errors / Amendment of Tender

21.1  The Tender shall be checked for any arithmetic errors which shall be rectified, as follows:

21.1.1 if there is a discrepancy between the amount in figures and the amount in words for the Total
Tender Price entered in the Tender Form, the amount which tallies with the Total Tender Price
entered in the Price Schedule, shall govern.

21.1.2 if there is a discrepancy between the unit rate and the total price entered in the price Schedule,
resulting from incorrect multiplication of the unit rate by the quantity, the unit rate as quoted shall
govern and the total price shall be corrected, unless there is an obvious and gross misplacement
of the decimal point in the unit rate, in which case the total price as quoted shall govern and the
unit rate shall be corrected.

21.1.3 if there is a discrepancy in the actual sum of the itemized total prices and the total tender price
quoted in the Price Schedule, the actual sum of the itemized total prices shall govern.

21.2  The Tender price as determined after arithmetic corrections shall be termed as the Corrected
Total Tender Price which shall be binding upon the Bidder.

21.3  Adjustment shall be based on corrected Tender Prices. The price determined after making such
adjustments shall be termed as Evaluated Total Tender Price.

21.4  The cost of making good any deficiency resulting from any acceptable, quantifiable variations and
deviations from the terms and conditions of the Contract / Technical Specifications, shall be added
to the corrected Tender Price for comparison purposes only. No credit shall be given for offering
delivery period earlier than the specified period.

21.5 The Bidder shall state the Tender Price for the payment terms outlined in the Conditions of
Contract which will be considered for the evaluation of the Tender. The Purchaser may not
consider the alternative payment terms offered by the Bidder.

22.  Rejection / Acceptance of the Tender

22.1  The Purchaser shall have the right, at his exclusive discretion, to increase / decrease the quantity
of any or all item(s) without any change in unit prices or other terms and conditions, accept a
Tender reject any or all tender(s), cancel / annul the process at any time prior to award of Contract,
without assigning any reason or any obligation to inform the Bidder of the grounds for the
Purchaser's action, and without thereby incurring any liability to the Bidder and the decision of
the Purchaser shall be final.

22.2  The Tender shall be rejected if it is:
22.2.1 substantially non-responsive; or

22.2.2 submitted in other than prescribed manner, forms, annexes, schedules, charts, drawings,
documents / by other than specified mode; or

22.2.3 incomplete, un-sealed, un-signed, printed (hand written), partial, conditional, alternative, late; or
22.2.4 subjected to interlineations / cuttings / corrections / erasures / overwriting; or

22.2.5 the Bidder submits alternate bid or

22.2.6 the Bidder refuses to accept the corrected Total Tender Price; or

22.2.7 the Bidder has conflict of interest with the Purchaser; or

22.2.8 the Bidder tries to influence the Tender evaluation / Contract award; or

22.2.9 the Bidder engages in corrupt or fraudulent practices during the whole process.

22.2.10 there is any discrepancy between bidding documents and bidder’s proposal i.e. any non-
conformity or inconsistency or informality or irregularity in the submitted bid.

22.2.11 the Bidder submits any financial conditions as part of its bid which are not in conformity with
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23.
23.1

23.3

24,

25.

25.1

25.1.1
25.1.2
25.1.3
25.1.4

25.2
25.2.1
25.2.2

25.2.3
25.3

26.
26.1

26.2

26.3

26.4
26.5

tender document.

Award Criteria

At first step bidder fulfilling mandatory requirements and qualification criteria will stand
qualified technically.

At second step technically qualified & successful bidder will be selected on most
advantageous bid on least cost based (item wise) selection method (SPPRA 2(x))
quoted, irrespective of their score in previous step.

Acceptance Letter (Letter of Intent)

The Purchaser shall, send the Acceptance Letter (Letter of Intent) to the successful Bidder,
prior to the expiry of the validity period of the Tender, which shall constitute a contract, until
execution of the formal Contract. However, the Purchaser reserves exclusive rights to
cancel/annul or amend the Letter of Intent at any time without giving any reason thereof.

Performance Security

The successful Bidder shall furnish Performance Security as under:

within five (7) working days of the receipt of the Acceptance Letter from the Purchaser;

for a sum equivalent to 10% of the contract value;

denominated in Pak Rupees;

have a minimum validity period of ninety days from the date of Award Notification or until the
date of expiry of warranty period, support period or termination of services, whichever is later.
The proceeds of the Performance Security shall be payable to the Purchaser, on occurrence of any
/ all of the following conditions:

If the Successful Bidder commits a default under the Contract;

If the Successful Bidder fails to fulfill any of the obligations under the Contract;

If the Successful Bidder violates any of the terms and conditions of the Contract.

The Successful Bidder shall cause the validity period of the performance security to be extended
for such period(s) as the contract performance may be extended. The Performance Security shall
be returned to the Bidder within thirty working days after the expiry of its validity on written
request from the Successful Bidder.

Redressal of grievances by the procuring agency

The procuring agency shall constitute a committee comprising of odd number of persons, with
proper powers and authorizations, to address the complaints of bidders that may occur prior to the
entry into force of the procurement contract.

Any bidder feeling aggrieved by any act of the procuring agency after the submission of his bid
may lodge a written complaint concerning his grievances not later than ten working days after
the announcement of the bid evaluation report.

The committee shall investigate and decide upon the complaint within seven days of the receipt
of the complaint.

Mere fact of lodging of a complaint shall not warrant suspension of the procurement process.

Any bidder not satisfied with the decision of the committee of the procuring agency may lodge an
appeal in the review Committee within 10 days.
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TERMS & CONDITIONS OF THE CONTRACT

Contract Title:

Contract for

PROCUREMENT OF I.T EQUIPMENT

between

Sindh Healthcare Commission (SHCC)

and

[name of Successful Bidder]

Dated:
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l. Agreement

This CONTRACT AGREEMENT (this “Contract”) made as of the [day] of [month], [year], between
[full legal name of the Purchaser] (the “Purchaser”), on the one part,

and

[full legal name of Successful Bidder], on the other part severally liable to the Purchaser for all of the
Successful Bidder’s obligations under this Contract and is deemed to be included in any reference to the
term “Successful Bidder.”

RECITALS

WHEREAS,

(a) The SHCC through the Purchaser intends to spend a part of its budget / funds for
making eligible payments under this contract. Payments made under this contract will
be subject, in all respects, to the terms and conditions of the Contract.

(b) The Purchaser has requested the Successful Bidder to provide certain supply of
Goods/items as described in Tender Document; and

(c) The Successful Bidder, having represented to the Purchaser that it has the required
professional skills, and personnel and technical resources, has agreed to provide such
services on the terms and conditions set forth in this Contract.

NOW THEREFORE, the Parties to this Contract agree as follows:

1. The Successful Bidder hereby covenants with the Purchaser to supply the Goods and provide the
Services and to remedy defects / damage therein, at the time and in the manner, in conformity in
all respects with the provisions of the Contract, in consideration of the payments to be made by the
Purchaser to the Successful Bidder.

2. The Purchaser hereby covenants with the Successful Bidder to pay the Successful Bidder, the
Contract Price or such other sum as may become payable, at the times and in the manner, in
conformity in all respects with the provisions of the Contract, in consideration of supply of the
Goods and provision of the Services and remedying of defects / damage therein.

3. The following shall be deemed to form and be read and construct as part of this Contract:

a. The Tender Document
b. Bidder’s Proposal
c. Terms and Conditions of the Contract
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d. Special Stipulations

e. The Technical Specifications

f.  Tender Form

g. Price Schedule

h. Affidavit(s)

i. Authorized Dealership / Agency Certificate

J.  Performance Security

k. Service Level Agreement ( SLA) (if required)
I.  Non-Disclosure Agreement (if required)

m. Any Standard Clause acceptable for Purchaser

4. This Contract shall prevail over all other documents. In the event of any discrepancy /
inconsistency within the Contract, the above Documents shall prevail in the order listed above.

IN WITNESS whereof the Parties hereto have caused this Contract to be executed in accordance with the
laws of Pakistan as of the day, month and year first indicated above.

For [full legal name of the Purchaser]: For [full legal name of the Successful
Bidder]:

Signature Signature

Name Name

Witnessed By: Witnessed By:

WITNESSES

Signature Signature

CNIC # CNIC #

Name Name

Designation Designation

Address Address
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I1. General Conditions of Contract

1. Contract
The Purchaser shall, after receipt of the Performance Security from the successful Bidder, send
the Contract provided in the Tender Document, to the successful Bidder. Within three working
days of the receipt of such Contract, the Bidder shall sign and date the Contract and return it to
the Purchaser.

2. Contract Documents and Information

The Successful Bidder shall not, without the Purchaser's prior written consent, make use of the
Contract, or any provision thereof, or any document(s), specifications, drawing(s), pattern(s),
sample(s) or information furnished by or on behalf of the Purchaser in connection therewith,
except for purposes of performing the Contract or disclose the same to any person other than a
person employed by the Successful Bidder in the performance of the Contract. Disclosure to any
such employed person shall be made in confidence and shall extend only as far as may be
necessary for purposes of such performance.

3. Contract Language
The Contract and all documents relating to the Contract, exchanged between the Successful Bidder
and the Purchaser, shall be in English. The Successful Bidder shall bear all costs of translation to
English and all risks of the accuracy of such translation.

4. Standards
The Goods supplied and the Services provided under this Contract shall conform to the
authoritative latest industry standards.

5. Commercial Availability
The Goods supplied under this Contract shall be commercially available at the time of signing of
the contract. Commercial availability means that such Goods shall have been sold, installed and
operationalized in more than two installations initiated under two separate contracts by
manufacturer globally.

6. Patent Right

The Successful Bidder shall indemnify and hold the Purchaser harmless against all third party
claims of infringement of patent, trademark or industrial design rights arising from use of the
Goods / the Service or any part thereof.

7. Execution Schedule

The Successful Bidder shall submit an Execution Schedule, giving details of customs clearance,
supply, installation, configuration, deployment, commissioning, testing, training, etc., as required
under the Contract, to the Client, within three days of the signing of the Contract.
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10.

11.

12.

Packing

The Successful Bidder shall provide such packing of the Goods as is sufficient to prevent their
damage or deterioration during storage / transit to their final destination as indicated in the
Contract. Packing case size and weights shall take into consideration, where appropriate, the
remoteness of the final destination and withstand, without limitation, rough handling, exposure to
extreme temperatures, salt and precipitation at all points in storage / transit. The Successful Bidder
shall arrange and pay for the packing of the Goods to the place of destination as specified in the
Contract, and the cost thereof shall be included in the Contract Price.

Insurance

The Successful Bidder shall provide such insurance of the Goods as is sufficient to protect against
their damage or deterioration during storage / transit to their final destination as indicated in the
Contract. The Successful Bidder shall arrange and pay for the insurance of the Goods to the place
of destination as specified in the Contract, and the cost thereof shall be included in the Contract
Price.

Labeling

The Goods supplied under the Contract, shall be clearly labeled so as to correspond with the
delivered documentation, with proper labeling scheme provided by the Client. All networking
equipment, cables, connectors, ports, boxes shall be clearly labeled.

Delivery

a. The Successful Bidder shall ensure delivery within 60 days of award of contract failing which
may result in penalty inclusive of forfeiture of Performance Security as well as withdrawal of
letter of Acceptance, which may then be issued to the second lowest bidder. The Successful
Bidder shall deliver the Goods at the locations, as specified by the Purchaser at the time of
delivery.

b. The Successful Bidder shall arrange and pay for the transport of the Goods to the place of
destination as specified in the Contract, and the cost thereof shall be included in the Contract
Price.

Warranty

a. The Successful Bidder shall warrant to the Purchaser that the Goods/Services supplied by the
Successful Bidder, under the Contract are genuine, brand new, non- refurbished, un-altered
in any way, of the most recent or current model, imported through proper channel, and
incorporate all recent improvements in design and materials, unless provided otherwise in the
Contract.

b. The Successful Bidder shall further warrant that the Goods/Services supplied by the
Successful Bidder, under the Contract shall have no defect, arising from design, materials,
workmanship or from any act or omission of the Successful Bidder that may develop under
normal use of the supplied Goods/Services.

c. The Successful Bidder shall provide Manufacturer’s warranty (if applicable) for minimum
three years (hereinafter referred as Warranty Period), after the issue of Taking-over
Certificate in respect of Goods, the Services and the Works, or any portion thereof, as the
case may be, which will include:

i. Free, on site repair / replacement of defective / damaged parts and labor, within 24
hours of intimation in Lahore and 48 hours outside lahore;
ii. On site replacement of defective / damaged Goods, if repair of such Goods involves
a duration exceeding 24 hours.
d. The Successful Bidder shall clearly mention Terms and Conditions of service agreements for
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13.

14.

15.

16.

the Goods supplied after the expiry of initial warranty period. In case of International
Warranties, the local authorized dealers shall mention their service and warranty setup, details
of qualified engineers, etc.

The purchaser retain the rights to enter into annual maintenance contract with the supplier at
10% or lower of the cost at which the goods were supplied

The Warranty Period shall start from the date of installation / configuration / deployment of
the Goods on site.

The Client shall, by written notice served on the Successful Bidder with a copy to the
Purchaser, promptly indicate any claim(s) arising under the warranty.

The Successful Bidder shall, within the prescribed time period, after receipt of such notice,
repair or replace the defective / damaged Goods or parts thereof on site, without any cost to
the Purchaser.

The end user licenses, end user warranties and end user contracting support services shall be
in the name of Purchaser, for the Goods supplied, the Services provided and the Works done,
under the Contract.

Ownership of Goods and Replaced Components

Goods to be supplied to the Purchaser, pursuant to the Contract, shall become the property of the
Purchaser when the Goods are taken over by the Purchaser. Defective components to be replaced
by the Successful Bidder, pursuant to the Contract, shall become the property of the Successful
Bidder as and where it lies after successful replacement of the same.

Defects Liability Expiry Certificate

a.

b.

The Successful Bidder shall, after expiry of the warranty period, by written notice served on
the Client with a copy to the Purchaser, apply for a Defects Liability Expiry Certificate.

The Client shall, within seven days of receipt of such notice, either issue the Defects Liability
Expiry Certificate to the Successful Bidder with a copy to the Purchaser, stating the date of
expiry of the Warranty Period for all the Goods supplied and fulfillment of all obligations
by the Successful Bidder, under the Contract; or reject the application giving the reasons and
specifying the work required to be done by the Successful Bidder to enable the Defects
Liability Expiry Certificate to be issued.

Payment

a.

The Successful Bidder shall submit all relevant document after successful delivery of goods.
The Application for Payment shall: be accompanied by such invoices, receipts or other
documentary evidence as the Client may require; state the amount claimed; and set forth in
detail, in the order of the Price Schedule, particulars of the Goods supplied, the Services
provided and the Works done, up to the date of the Application for Payment and subsequent
to the period covered by the last preceding Certificate of Payment, if any.

The Purchaser shall pay the amount verified in the Certificate of Payment within sixty
(60) working days of receipt of a Certificate of Payment. Payment shall not be made in
advance. The Purchaser shall make payment for the Goods supplied, to the Successful Bidder,
as per Government policy, in Pak Rupees, through treasury cheque.

Price

The Successful Bidder shall not charge prices for the Goods supplied, the Services provided and
for other obligations discharged, under the Contract, varying from the prices quoted by the
Successful Bidder in the Price Schedule.
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17.

18.

19.

20.

Liquidated Damages

If the Successful Bidder fails / delays in performance of any of the obligations, under the Contract
/ violates any of the provisions of the Contract / commits breach of any of the terms and conditions
of the Contract the Purchaser may, without prejudice to any other right of action / remedy it may
have, deduct from the Contract Price, as liquidated damages, a sum of money @0.25% of the
Contract Price which is attributable to such part of the Goods / the Services / the Works as cannot,
in consequence of the failure / delay, be put to the intended use, for every day between the
scheduled delivery date(s), with any extension of time thereof granted by the Purchaser, and the
actual delivery date(s). Provided that the amount so deducted shall not exceed, in the aggregate,
50% of the Contract Price.

Blacklisting

a. If the Successful Bidder fails / delays in performance of any of the obligations, under the
Contract / Letter of Intent, violates any of the provisions of the Contract /Letter of Intent,
commits breach of any of the terms and conditions of the Contract or Letter of Intent, the
Purchaser may, at any time, without prejudice to any other right of action / remedy it may
have, blacklist the Successful Bidder, either indefinitely or for a stated period, for future
tenders in public sector.

b. If the Successful Bidder is found to have engaged in corrupt or fraudulent practices in
competing for the award of contract, during procurement process or during the execution of
the contract, the Purchaser may, at any time, without prejudice to any other right of action /
remedy it may have, blacklist the Successful Bidder, either indefinitely or for a stated period,
for future tenders in public sector.

Forfeiture of Performance Security

If the Successful Bidder fails / delays in performance of any of the obligations, under the Contract
/ Letter of Intent, violates any of the provisions of the Contract /Letter of Intent, commits breach
of any of the terms and conditions of the Contract or letter of Intent, the Purchaser may, without
prejudice to any other right of action / remedy it may have, forfeit Performance Security of the
Successful Bidder.

Failure to supply required items/services within the specified time period will invoke penalty as

specified in this document. In addition to that, Performance Security amount will be forfeited and
the company will not be allowed to participate in future tenders as well.

Force Majeure

a. Force majeure shall mean any event, act or other circumstances not being an event, act or
circumstance under the control of the purchaser or of the Successful Bidder. Non-availability
of materials/supplies or of import license or of export permit shall not constitute Force
majeure. If by reasons of Force Majeure supplies cannot be delivered by the due delivery date
then the delivery date may be extended appropriately by the purchaser keeping in view all the
circumstances and requirements of the Purchaser.

b. The Successful Bidder shall not be liable for liquidated damages, forfeiture of its Performance
Security, blacklisting for future tenders, termination for default, if and to the extent his failure
/ delay in performance /discharge of obligations under the Contract is the result of an event
of Force Majeure.

c. If a Force Majeure situation arises, the Successful Bidder shall, by written notice served on
the Purchaser with a copy to the Client, indicate such condition and the cause thereof. Unless
otherwise directed by the Purchaser in writing, the Successful Bidder shall continue to
perform under the Contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the Force Majeure event.
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21.

22.

23.

24,

25.

26.

217.

Dispute Resolution

a. The Purchaser and the Successful Bidder shall make every effort to amicably resolve, by
direct informal negotiation, any disagreement or dispute arising between them under or in
connection with the Contract.

b. If, after thirty working days, from the commencement of such informal negotiations, the
Purchaser and the Successful Bidder have been unable to amicably resolve a Contract dispute,
either party may, require that the dispute be referred for resolution by arbitration under the
Pakistan Arbitration Act, 1940, as amended, by one or more arbitrators selected in accordance
with said Law. The place for arbitration shall be Lahore, Pakistan. The award shall be final
and binding on the parties.

Statutes and Regulations

a. The Contract shall be governed by and interpreted in accordance with the laws of Pakistan.

b. The Successful Bidder shall, in all matters arising in the performance of the Contract,
conform, in all respects, with the provisions of all Central, Provincial and Local Laws,
Statutes, Regulations and By-Laws in force in Pakistan, and shall give all notices and pay all
fees required to be given or paid and shall keep the Purchaser indemnified against all penalties
and liability of any kind for breach of any of the same.

c. The Courts at Karachi shall have the exclusive territorial jurisdiction in respect of any dispute
or difference of any kind arising out of or in connection with the Contract.

Taxes and Duties

The Successful Bidder shall be entirely responsible for all taxes, duties and other such levies
imposed make inquiries on income tax / sales tax to the concerned authorities of Income Tax and
Sales Tax Department, Government of Pakistan.

Contract Cost

The Successful Bidder shall bear all costs / expenses associated with the preparation of the
Contract and the Purchaser shall in no case be responsible / liable for those costs / expenses.

Waiver

Failure of either party to insist upon strict performance of the obligations of the other party, under
the Contract, shall in no way be deemed or construed to affect in any way the right of that party
to require such performance.

Training
The Successful Bidder shall arrange and undertake a comprehensive (in-house) training
program at SHCC premises for the staff nominated by the Purchaser to ensure that they shall

acquire a good working knowledge of the operation, and general maintenance of the Goods to
be supplied under the Contract.

Documentation

The Successful Bidder shall furnish the user documentation, the operation manuals, and service
manuals for each appropriate unit of the supplied Goods and other information pertaining to the
performance of the Goods, in hard copy format, in soft copy format and in the form of on-line
help, before the Goods are taken over by the Purchaser.
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IN WITNESS whereof the Parties hereto have caused this Contract to be executed in accordance with the
laws of Pakistan as of the day, month and year first indicated above.

For [full legal nhame of the Purchaser]: For [full legal name of the Successful
Bidder]:
Signature Signature
Name Name
Witnessed By: Witnessed By:
WITNESSES
Signature Signature
CNIC # CNIC #
Name Name
Designation Designation
Address Address
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» Special Stipulations

SCHEDULE-A, SPECIAL STIPULATIONS

For ease of Reference, certain special stipulations are as under:

Earnest Money/ Bid Security

The Bidder shall furnish the Earnest Money/ Bid Security as under:

The Earnest Money/ Bid Security in the name of the Purchaser, for a sum
equivalent to 2% of the total bid value in the form of CDR/ Demand
Draft; denominated in Pak Rupees;

Have a minimum validity period of ninety days from the last date for
submission of the Tender or until furnishing of the Performance Security,
whichever is later

Performance Security

The Successful Bidder shall furnish Performance Security as under:
within five (7) working days of the receipt of the Acceptance Letter from
the Purchaser;

in the form of a CDR/ Demand Draft, for a sum equivalent to 10% of the
contract value; denominated in Pak Rupees;

Have a minimum validity period of ninety days from the date of Award
Notification or until the date of expiry of warranty period, whichever is
later

Delivery

\Within (60) days from the issuance of acceptance letter.

Liquidated damages for failure /
delay in supply by the
Successful Bidder

Liquidated damages shall be levied @ 0.25% of the Contract Price which
is attributable to such part of the Goods / the Services / the Works as
cannot, in consequence of the failure / delay, be put to the intended use,
for every day between the scheduled delivery date(s), with any extension
of time thereof granted by the Purchaser, and the actual delivery date(s).
Provided that the amount so deducted shall not exceed, in the aggregate,
50% of the Contract Price. (This penalty will also be invoked on the
commitments given by the Successful Bidder in the technical proposal)
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BILL OF QUANTITY

A. Computers/Laptops — Hardware
SN Item Qty
LAPTOPS
Make: Dell, HP, Lenovo or Equivalent
Intel Core i7-1355U (13" Generation 12M Cache, up to 5.40 GHz) or
1 latest, 15
8 GB: 1 x 8 GB, DDR5, 512GB SSD, HDMI, 15.6" LED, Intel HD
Graphics, Lan, WLAN + Bluetooth Wireless Card, Microsoft
Windows 11 Pro English licensed version or latest and Bag
Warranty: One year
DESKTOPS
Make: Dell, HP, Lenovo or Equivalent
Form Factor: Mini PC or All in One
Intel Core i5-13500T (13" Generation 24M Cache, 4.6 GHz up t0 5.10
GHz) or latest, 8GB RAM (8GB: 1 x 8 GB, DDR5, 4400 MT/s), 1TB
SSD, Laser Mouse & Keyboard, HDMI, 1Gbps Ethernet LAN, Mouse,
19” LED Display with HD (1366 x 768) having Ports Input of (VGA
2 | (HD-15) and 80
HDMI), Microsoft Windows 11 Pro English licensed version or latest,
System Power Cord
External 1/0O Ports: Front: 1 headset connector; 2 USB Type-A
10Gbps signaling rate
Rear: 1 power connector; 1 RJ-45; 3 SuperSpeed USB Type-A
10Gbps signaling rate; DisplayPort™ HDMI 2.1
Warranty: Three years
PRINTERS
Make: HP or Equivalent — Office Series
Functions: Print, Copy, Scan
Print Technology: Laser
3 | Print Speed Black: Up to 45 pages per minute (ppm) 10
Duty Cycle (monthly, A4): Up to 150,000 pages
Connectivity: WIFI, Ethernet, USB
Supplies: One (01) additional toner with each printer
Warranty: One year
B. Server — Hardware
Make: Dell PowerEdge, HP ProLiant, Lenovo Think Server or
Equivalent
Processor: 2 * Xeon Gold 5420+ 28C 2.0GHz Processor minimum
4th-generation_with up to 56 cores per processor and with optional
4 Intel Quick Assist Technology_ 01
Form Factor: 2 U Rack Mount
Chipset: Intel C741 "Emmetsburg™ chipset
RAM: 4*32 DDR5 DIMM slots, supports RDIMM 8 TB max, speeds
up to 4800 MT/s
Memory Supported: registered ECC DDR5 DIMMs only with
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support of 8 TB max
HDD Required: 4* 1TB
Raid controller: Raid Controller 0,1,5 supported with 2 GB Cache
Video: Embedded graphics with 16 MB memory with 2D hardware
accelerator.
FC Card: 2* Dual Port 32G FC HBA
Network Adapters: 5* Dual Port 10/25GbE SFP28 2-Port Interface
with Optics + 1 GB Quad Port Adapter & support required Optional_
PCle adapter: 1/10/25/100GbE, 100/200Gb HDR InfiniBand,
NDR200
Firmware Resiliency (PFR)) / NIST SP 800 193 framework. Optional
lockable front security bezel.
PCI Slots:
Slot 1: 1 x8 Gen5 or 1 x8/1 x16 Gen4 Full height, Half length
or 1 x16 Gen4 Full height, Full length
Slot 2: 1 x8/1 x16 Gen5 or 1 x8 Gen4 Full height, Half length
or 1 x16 Gen5 Full height, Full length
Slot 3: 1 x16 Gen4 Low profile, Half length
Slot 4: 1 x8 Gen4 Full height, Half length
Slot 5: 1 x8/1 x16 Gen4 Full height, Half length or 1 x16
Gen4 Full height, Full length
Slot 6: 1 x16 Gen4 Low profile, Half length
Slot 7: 1 x8/1 x16 Gen5 or 1 x8 Gen4 Full height, Half length
Slot 7 SNAPI: 1 x16 Gen5 Full height, Half length
Slot 8: 1 x8 Gen5 or 1 x8 Gen4 Full height, Half length.
Operating System Supported: Microsoft Windows Server Licensed
latest version with Hyper-V
Rack Mount Kit: Tool less Slide Rail Kit with 2U CMA
Power Supply: Redundant Power Supply minimum 1800W or Above,
Keyboard, Mouse, 18.5” LED Display
Cooling Options: Air cooling or Optional Direct Liquid Cooling
(DLC)
Security
Cryptographically signed firmware
Data at Rest Encryption (SEDs with local or external key
mgmt)
Secure Boot
Secure Erase
Secured Component Verification (Hardware integrity check)
Silicon Root of Trust
System Lockdown (requires iDRAC9 Enterprise or
Datacenter)
Embedded Management:
iDRAC9
iDRAC Direct
iDRAC RESTful API with Redfish
iDRAC Service Module
Quick Sync 2 wireless module
OpenManage Integrations
BMC Truesight
Microsoft System Center
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Open Manage Integration with ServiceNow

Red Hat Ansible Modules

Terraform Providers

VMware vCenter and vRealize Operations Manager_

C. Networking for Implementation of ERP — Hardware

Network Switch — Core Switch

Make: Cisco, Huawei, Fortinet or Equivalent 24-Port Gigabit
Stackable Managed Switch Supports VLAN

Warranty: One year

01

Network Switch — Distribution Switch
6 | Make: Cisco, Huawei, Fortinet or Equivalent 24-Port Gigabit Switch
Warranty: One year

01

Rack Enclosure

Size: 42U 600mm wide x 1100 to 1200mm deep or equivalent

7 | Make: Dell, HP, APC or equivalent

With Removeable, lockable, reversible doors & sides, fans, cage nuts,
trays & other necessary accessories.

02

Network Access Points — Controller

Make: Cisco, Huawei, Fortinet or Equivalent_

Should be able to manage end to end network including Wi-Fi Access
points,

Terminal management, POE Access Switches and Gateway Routers.
Access Controller must have capacity of supporting minimum 200
APs.

Should Support L2 and L3 roaming

Minimum of 2000 users should be supported

Support IPv4 and IPv6 dual stack

DHCP, VPN, Certificate management, Logging

Template management, Zero Touch Provisioning/ Plug & Play, should
provide inbuilt web portal and NAC capabilities and can integrate to
AD,

LDAP

Warranty: One year

01

Wifi Access Points — Indoor

Make: Cisco, Huawei, Fortinet or Equivalent_

Controller based only Wi-Fi CERTIFIED ™ high performance
enterprise class

AP’s with Dual Radio (POE)

Must have a support of IEEE 802.11ax (WIFI6) and also compatible
with

802.11a/b/g/n/ac

9 | Should Support 5.2Gbps or higher rate

Must Supports 4x 4 MIMO on 5GHz band and 4 6 spatial streams or
more

Must provide antenna gain of 4dBi on 2.4GHz and 5dBi on 5GHz
Support for 40, 80 and 160MHz Channel

Must support 1024 users or above

Must have 1GE/2.5GE (RJ45 Interface)

Support Bluetooth and USB port for IOT expansion

MU-MIMO, UL/DL, OFDMA, BSS coloring

05
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Support P2P/P2MP bridge (WDS), Mesh zero-configuration
Plug and play deployment with integrated Mesh and support PoE
Must support smart antenna

Anti-interference and multimedia smart scheduling

Warranty: One year

Photocopier — Mono (B/W)

Make: Xerox, HP, Konica or Equivalent_
Functions: Print, Copy, Scan, Duplex printing
Print Speed: Up to 36 pages per minute (ppm)

10 | Maximum Duty Cycle: Up to 100,000 pages per month. 01
Recommended Monthly Volume: 10,000 to 30,000 pages.
Connectivity: WIFI, Ethernet, USB
Supplies: Two (02) additional toners, Power supply
Warranty: Two years
Scanner
Make: Kodak, HP or Equivalent_
Scanner Type: Sheetfed scanner
Optical Resolution: 600 dpi or Higher
11 Scanning Technology: Dual CIS (Contact Image Sensor) 01
Scan Speed: 70 pages per minute (ppm) or higher
Features: Duplex Scanning, Advanced image processing to improve
scan quality, LCD Display, Power Supply
Duty Cycle: Up to 7,000 pages per day
Warranty: Two years
LED TV 50” inches
Make: Sony, Samsung, TCL. Hier or Equivalent_
Screen Size: 50 inches
Display Type: LED
Resolution: UHD 4K (3840 x 2160 pixels)
Operating System: Android TV OS (Version 9.0 or later)
Panel Type: VA (Vertical Alignment) or IPS (In-Plane Switching)
Backlighting: Direct LED
Refresh Rate: 60 Hz or Higher, HDR Support
Speaker System: 2.0 channel, Supports Dolby Digital and Dolby
Digital Plus, DTS surround sound
Features: Built-in Google Assistant, Google Play Store, Streaming
12 Services, Chromecast Built-in. 03

Connectivity: HDMI Ports: 3 x HDMI 2.0 (HDCP 2.2), USB Ports: 2
X USB 2.0, Ethernet: 1 x RJ45 port, Wi-Fi: 802.11ac (2.4 GHz/5
GHz), Bluetooth: Version 4.2 or higher, AV Input: 1 x Composite AV
Input, Optical Audio Output: 1 x Digital Optical Out, Headphone Jack:
3.5mm audio output, Power Supply, Remote Control, Wall mount.
Warranty: One year

MAF: Manufacturer Authorization Letter from Principal
Manufacturer is not Mandatory for this product only.
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D. Softwares

Antivirus Software

Brand: Bitdefender, Norton, Kaspersky or Equivalent
Specifications: Real-time scanning to continuously monitor for
threats.

Malware detection and removal including viruses, spyware,

13 | ransomware, etc.

Firewall protection to monitor and control incoming and outgoing
network traffic

Web protection to block malicious websites and phishing attempts.
Email protection to scan incoming and outgoing emails for threats.

100
Licenses

14 | Microsoft Office Standard 2021 Volume License

90
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Annexure-A

TECHNICAL SPECIFICATION

1. Laptops — (Quantity: 15 Laptops)
1. Make and Model:
Approved Brands: Dell, HP, Lenovo, or Equivalent.

Equivalence Requirement: If an equivalent brand is proposed, the model must meet or exceed the specifications

of the mentioned brands in terms of performance, durability, and support. Documentation or proof of equivalence
must be provided.

2. Processor:

Model: Intel Core i7-1355U (13th Generation) or latest.

Cores and Threads: Minimum 10 cores and 12 threads.

Cache: 12M Cache or higher.

Clock Speed: Base frequency of 1.2 GHz, up to 5.40 GHz with Intel Turbo Boost Technology.
Generation: Must be the latest available generation at the time of procurement.

3. Memory (RAM):

Capacity: 8 GB DDR5 (1 x 8 GB).

Speed: Minimum 4800 MHz.

Expandable: RAM should be expandable up to at least 16 GB.

Configuration: Dual-channel configuration preferred.

4, Storage:

Type: 512GB NVMe PCle SSD.

Performance: Must support read speeds up to 3000 MB/s and write speeds up to 2000 MB/s.
Expandability: Must include additional M.2 slots or support for an external SSD via USB or Thunderbolt port.
5. Display:

Size: 15.6 inches.

Type: LED-backlit, IPS panel preferred.

Resolution: Full HD (1920 x 1080) or higher.

Brightness: Minimum 250 nits.

Color Accuracy: Minimum 45% NTSC or 65% sRGB.

6. Graphics:

Integrated: Intel Iris Xe Graphics or higher.

Discrete (Optional): If a discrete GPU is included, it should be NVIDIA GeForce MX series or equivalent.
7. Connectivity:

Wired Networking: Gigabit Ethernet port (RJ-45).

Wireless Networking: Wi-Fi 6 (802.11ax) with dual-band support.

Bluetooth: Version 5.2 or higher.

Ports:

1 x HDMI 2.0 or higher.

2 x USB 3.2 Gen 1 Type-A.

1 x USB-C with Power Delivery and DisplayPort 1.4.

1 x Audio combo jack (headphone/microphone).

1 x SD card reader (optional but preferred).

Webcam: Integrated 720p HD webcam with a privacy shutter.

Audio: Built-in stereo speakers and dual-array microphones.
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8. Operating System:

Pre-installed OS: Microsoft Windows 11 Pro 64-bit English licensed version or latest.
Licensing: Must include a valid and transferable OEM license.

9. Battery:

Capacity: Minimum 56 Wh lithium-ion battery.

Battery Life: Minimum 8 hours under typical usage conditions.

Charging: Must support fast charging, with 50% charge in 30 minutes.

10. Build Quality and Design:

Chassis Material: Durable material such as aluminum or high-quality plastic.
Weight: Should not exceed 2 kg (including the battery).

Keyboard: Backlit keyboard with spill-resistant design.

Touchpad: Precision touchpad with multi-gesture support.

11. Warranty and Support:

Duration: One-year onsite warranty with next business day support.

Support: Includes access to 24/7 technical support via phone, email, or chat.

Service Centers: Must have authorized service centers in major cities.

12. Accessories:

Carrying Case: Padded laptop backpack or carrying case with sufficient compartments for accessories.
Power Adapter: 65W or higher power adapter with a compatible power cord.

13. Documentation:

User Manual: Printed or digital user manual for the laptop and all included software.
Warranty Card: Must include a warranty card specifying the coverage and terms.
14. Quantity: 15 Laptops

2. Desktops (Quantity: 80 Desktops)

1. Make and Model:

Approved Brands: Dell, HP, Lenovo, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the
specifications of the listed brands in terms of performance, durability, and after-sales support. Proof of
equivalence must be provided, including documentation and benchmarks.

2. Form Factor:

Form Factor Options: Mini PC or All-in-One (AIO).

Mini PC: Should be compact and space-saving, with a volume of no more than 1 liter.

3. Processor:

Model: Intel Core i5-13500T (13th Generation) or latest.

Cores and Threads: Minimum 14 cores (6 Performance cores, 8 Efficiency cores) and 20 threads.
Cache: 24M Cache or higher.

Clock Speed: Base frequency of 1.6 GHz, up to 5.10 GHz with Intel Turbo Boost Technology.
Generation: Must be the latest available generation at the time of procurement.

4. Memory (RAM):

Capacity: 8 GB DDR5 (1 x 8 GB).

Speed: Minimum 4400 MT/s.

Expandable: RAM should be expandable up to at least 32 GB.

Configuration: Dual-channel memory configuration is preferred for performance improvement.
5. Storage:

Type: 1TB NVMe PCle SSD.

Performance: The SSD should support read speeds of up to 3500 MB/s and write speeds of up to 3000
MB/s.
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Expandability: Must support additional storage options, either through internal expansion slots or
external connections.

6. Graphics:

Integrated: Intel UHD Graphics 770 or higher.

Output Support: Must support dual displays at a minimum resolution of Full HD (1920x1080).
7. Display:

Size: 19 inches.

Resolution: HD (1366 x 768) or higher.

Panel Type: LED-backlit with anti-glare coating.

Ports Input:

VGA (HD-15).

HDMI (preferably HDMI 2.0 or higher).

Stand: Adjustable tilt stand or VESA mount compatibility.

8. Input Devices:

Mouse: Laser Mouse with at least 1600 DPI sensitivity.

Keyboard: Full-size keyboard with tactile feedback.

Connectivity: Both mouse and keyboard should be USB-connected (wired) or Bluetooth with long-
lasting battery life if wireless.

9. Networking:

Wired Networking: 1 Gbps Ethernet LAN (RJ-45).

Wireless Networking (Optional): Wi-Fi 6 (802.11ax) with Bluetooth 5.2.

10. Operating System:

Pre-installed OS: Microsoft Windows 11 Pro 64-bit English licensed version or latest.
Licensing: Must include a valid, transferable OEM license with activation key.

11. External 1/O Ports:

Front Ports:

1 x Headset connector (3.5 mm).

2 x USB 3.2 Gen 2 Type-A (10Gbps signaling rate).

Rear Ports:

1 x Power connector.

1 x RJ-45 (Ethernet LAN port).

3 X SuperSpeed USB 3.2 Gen 2 Type-A (10Gbps signaling rate).

1 x DisplayPort™ 1.4,

1 xHDMI 2.1.

1 x USB Type-C (Optional but preferred for future-proofing).

12. Power Supply:

System Power Cord: Standard power cord with appropriate regional plug type.
Power Supply Unit: Integrated or external power supply with a minimum 65W rating (if a Mini PC).
13. Quantity: 80 Desktops with LED’s

14. Warranty and Support:

Warranty Duration: Three years onsite warranty with next business day support.
Support: Access to 24/7 technical support via phone, email, or online chat.

Service Centers: Authorized service centers must be available in major cities.

15. Documentation:

User Manual: Printed or digital user manual for the desktop and all included software.
Warranty Card: Must include a warranty card specifying the coverage and terms.
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3. Printers (Quantity: 10 Printers)
1. Make and Model:
Approved Brands: HP or Equivalent — Office Series.
Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the HP Office Series in terms of performance, reliability, and support. Documentation or proof of equivalence
must be provided.
2. Functions:
Capabilities: The printer must support the following functions:
Print
Copy
Scan
3. Print Technology:
Type: Laser printing technology.
4. Print Speed:
Black and White Printing: Up to 45 pages per minute (ppm) for A4-sized paper.
5. Duty Cycle:
Monthly Duty Cycle (A4): Capable of handling up to 150,000 pages per month.
6. Connectivity:
Wireless: Built-in Wi-Fi for wireless printing and connectivity.
Wired Networking: Ethernet port for wired network connectivity.
Direct Connection: USB 2.0 or higher for direct printing and scanning.
7. Supplies:
Toner Cartridges: Each printer must be supplied with one (1) initial toner cartridge and two (2) additional toner
cartridges.
Toner Yield: The toner cartridges should have a yield of at least 6,000 pages per cartridge (based on ISO/IEC
19752 standard).
8. Paper Handling:
Input Tray Capacity: Minimum 250 sheets.
Output Tray Capacity: Minimum 150 sheets.
Supported Paper Sizes: A4, A5, A6, B5 (JIS), envelopes, and custom sizes.
Duplex Printing: Automatic two-sided printing (duplex).
9. Scanning Features:
Scan Resolution: Minimum 600 dpi.
Scan Speed: Up to 30 images per minute (ipm) for A4-sized paper.
Scan File Formats: PDF, JPEG, PNG, TIFF.
10. Copying Features:
Copy Speed: Up to 45 copies per minute (cpm).
Copy Resolution: Minimum 600 x 600 dpi.
Reduction/Enlargement: 25% to 400% scaling.
11. Warranty and Support:
Warranty Duration: One-year onsite warranty with next business day support.
Support: Access to 24/7 technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.
12. Power Supply:
System Power Cord: Standard power cord with the appropriate plug type as per Pakistan standards.
Power Supply Unit: Must comply with Pakistan Electrical and Electronics Standards.
13. Documentation:
User Manual: Printed or digital user manual for the printer and all included software.
Warranty Card: Must include a warranty card specifying the coverage and terms.
14. Quantity: 10 Printers with 02 additional tonners.
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4. Server Machine (Quantity: 01 Server Machine)

1. Make and Model:

Approved Brands: Dell PowerEdge, HP ProLiant, Lenovo ThinkServer, or Equivalent.
Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the
specifications of the mentioned brands in terms of performance, reliability, and support. Proof of
equivalence must be provided.

2. Processor:

Type: 2 x Intel Xeon Gold 5420+ (4th Generation or newer).

Cores: Minimum 28 cores per processor, with up to 56 cores total.

Clock Speed: 2.0 GHz base frequency or higher.

Optional Technology: Intel Quick Assist Technology.

3. Form Factor:

Type: 2U Rack Mount.

4. Chipset:

Model: Intel C741 "Emmetsburg™ chipset.

5. Memory (RAM):

Slots: 4 x 32 GB DDR5 DIMM slots.

Supported Memory: Registered ECC DDR5 DIMMs.

Maximum Capacity: 8 TB.

Speed: Up to 4800 MT/s.

6. Hard Disk Drives (HDD):

Configuration: 4 x 1TB HDD.

Type: Enterprise-grade SAS or SSDs.

7. RAID Controller:

Supported RAID Levels: 0, 1, 5.

Cache: 2 GB.

8. Video:

Type: Embedded graphics.

Memory: 16 MB with 2D hardware accelerator.

9. Fibre Channel (FC) Card:

Configuration: 2 x Dual Port 32G FC HBA.

10. Network Adapters:

Primary Network: 5 x Dual Port 10/25GbE SFP28 interfaces with optics.

Secondary Network: 1 x Quad Port 1GbE Adapter (optional support required).

11. PCle Adapters:

Types: Support for 1/10/25/100GbE, 100/200Gb HDR InfiniBand, NDR200.

12. Firmware Resiliency:

Standards: PFR (Platform Firmware Resilience) and NIST SP 800-193 framework.
Security: Optional lockable front security bezel.

13. PCI Slots:

Slot 1: 1 x8 Gen5 or 1 x8/1 x16 Gen4 (Full height, Half length or Full height, Full length).
Slot 2: 1 x8/1 x16 Gen5 or 1 x8 Gen4 (Full height, Half length or Full height, Full length).
Slot 3: 1 x16 Gen4 (Low profile, Half length).

Slot 4: 1 x8 Gen4 (Full height, Half length).

Slot 5: 1 x8/1 x16 Gen4 (Full height, Half length or Full height, Full length).

Slot 6: 1 x16 Gen4 (Low profile, Half length).

Slot 7: 1 x8/1 x16 Gen5 or 1 x8 Gen4 (Full height, Half length).
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Slot 7 SNAPI: 1 x16 Gen5 (Full height, Half length).
Slot 8: 1 x8 Gen5 or 1 x8 Gen4 (Full height, Half length).
14. Operating System Supported:

OS: Microsoft Windows Server (latest licensed version) with Hyper-V support.

15. Rack Mount Kit:

Type: Tool-less Slide Rail Kit with 2U CMA (Cable Management Arm).
16. Power Supply:

Configuration: Redundant Power Supply.

Capacity: Minimum 1800W or higher.

Included Accessories: Keyboard, Mouse, 18.5” LED Display.
17. Cooling Options:

Type: Air cooling.

Optional: Direct Liquid Cooling (DLC).

18. Security Features:

Firmware: Cryptographically signed firmware.

Data Encryption: Data at Rest Encryption (SEDs with local or external key management).

Secure Boot: Enabled.

Secure Erase: Supported.

Secured Component Verification: Hardware integrity check.
Silicon Root of Trust: Enabled.

System Lockdown: Requires iDRAC9 Enterprise or Datacenter.
19. Embedded Management:

Management Interfaces:

iDRACO.

iDRAC Direct.

iDRAC RESTful API with Redfish.

iIDRAC Service Module.

Quick Sync 2 wireless module.

20. OpenManage Integrations:

Supported Integrations:

BMC Truesight.

Microsoft System Center.

OpenManage Integration with ServiceNow.

Red Hat Ansible Modules.

Terraform Providers.

VMware vCenter and vRealize Operations Manager.
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5. Network Switch — Core Switch (Quantity: 01)

1. Make and Model:

Approved Brands: Cisco, Huawei, Fortinet, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.
2. Switch Type:

Type: Core Switch.

3. Ports:

Port Configuration: 24 x Gigabit Ethernet ports (10/100/1000 Mbps).

4. Stackability:

Feature: Stackable managed switch capable of supporting stacking configurations for scalability and redundancy.
5. VLAN Support:

Capability: Supports Virtual LAN (VLAN) functionality to enable network segmentation and management.
6. Management:

Type: Managed switch with support for:

Web-based Management Interface

Command Line Interface (CLI)

SNMP (Simple Network Management Protocol)

Network Management Protocols: Support for SNMP v1, v2c, and v3.

7. Performance:

Switching Capacity: Minimum 48 Gbps switching capacity.

Forwarding Rate: Minimum 35 Mpps (Million packets per second).

8. Features:

Quiality of Service (QoS): Support for QoS to prioritize network traffic.

Link Aggregation: Support for LACP (Link Aggregation Control Protocol).

Security Features: Port security, DHCP snooping, and access control lists (ACLS).

Redundancy: Support for redundant power supplies (if applicable).

9. Physical Specifications:

Form Factor: 1U Rack Mountable.

Rack Mount Kit: Included.

10. Warranty and Support:

Warranty Duration: One-year onsite warranty with next business day support.

Support: Access to 24/7 technical support via phone, email, or online chat.

Service Centers: Authorized service centers must be available in major cities.

11. Power Supply:

Type: AC power supply with support for standard voltages (110-240V).

Redundancy: Redundant power supply options are preferred but not required.

12. Documentation:

User Manual: Printed or digital user manual for the switch.

Warranty Card: Must include a warranty card specifying the coverage and terms.

6. Network Switch — Distribution Switch (Quantity: 01)

1. Make and Model:

Approved Brands: Cisco, Huawei, Fortinet, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.

2. Switch Type:

Type: Distribution Switch.

3. Ports:

Port Configuration: 24 x Gigabit Ethernet ports (10/100/1000 Mbps).

4. Management:
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Type: Managed switch with support for:

Web-based Management Interface

Command Line Interface (CLI)

SNMP (Simple Network Management Protocol)

Network Management Protocols: Support for SNMP v1, v2c, and v3.

5. Performance:

Switching Capacity: Minimum 48 Gbps switching capacity.

Forwarding Rate: Minimum 35 Mpps (Million packets per second).

6. Features:

Quality of Service (QoS): Support for QoS to prioritize network traffic.

Link Aggregation: Support for LACP (Link Aggregation Control Protocol).
Security Features: Port security, DHCP snooping, and access control lists (ACLS).
Redundancy: Support for redundant power supplies (if applicable).

7. Physical Specifications:

Form Factor: 1U Rack Mountable.

Rack Mount Kit: Included.

8. Warranty and Support:

Warranty Duration: One-year onsite warranty with next business day support.
Support: Access to 24/7 technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.
9. Power Supply:

Type: AC power supply with support for standard voltages (110-240V).
Redundancy: Redundant power supply options are preferred but not required.
10. Documentation:

User Manual: Printed or digital user manual for the switch.

Warranty Card: Must include a warranty card specifying the coverage and terms.

7. Rack Enclosure (Quantity: 02 Racks)

1. Size:

Height: 42U

Width: 600 mm

Depth: 1100 mm to 1200 mm (or equivalent dimensions within this range).
2. Make and Model:

Approved Brands: Dell, HP, APC, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications

of the listed brands in terms of quality, durability, and compatibility. Proof of equivalence must be provided.
3. Features:

Doors:

Type: Removable, lockable, and reversible front and rear doors.

Material: Durable material suitable for high-density server environments.

Sides:

Type: Removable, lockable, and reversible side panels.

Cooling:

Fans: Included and configured for optimal airflow and cooling.

Mounting Accessories:

Cage Nuts: Included for securing equipment.

Trays: Adjustable or fixed trays for mounting additional equipment or accessories.

Other Accessories: Includes all necessary accessories for proper installation and management of equipment.
4. Construction:

Material: Heavy-duty steel or equivalent high-strength material.

Finish: Powder-coated or equivalent durable finish to prevent rust and corrosion.
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Weight Capacity: Designed to support the weight of installed equipment with appropriate load-bearing capacity.
5. Compatibility:

Standards: Complies with standard rackmount equipment dimensions and mounting hole patterns (EIA-310-D or
equivalent).

6. Security:

Locks: High-security locks on doors and side panels.

Access: Keyed access or combination lock system for secure operation.

7. Documentation:

User Manual: Printed or digital user manual for assembly and installation.

Warranty Card: Must include a warranty card specifying the coverage and terms.

8. Warranty and Support:

Warranty Duration: Minimum one-year warranty.

Support: Access to technical support for installation and troubleshooting issues.

8. Network Access Points Controller (Quantity: 01)

1. Make and Model:

Approved Brands: Cisco, Huawei, Fortinet, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.
2. Management Capabilities:

Network Management: Should be capable of end-to-end management of:
Wi-Fi Access Points

Terminal Management

PoE (Power over Ethernet) Access Switches

Gateway Routers

3. Capacity and Performance:

Access Points Support: Minimum capacity to manage 200 Access Points (APs).
User Support: Capable of supporting a minimum of 2000 simultaneous users.
4. Roaming Support:

Types: Support for both Layer 2 (L2) and Layer 3 (L3) roaming.

5. Protocols and Features:

IP Support: Dual stack support for both IPv4 and IPv6.

Services: Support for:

DHCP (Dynamic Host Configuration Protocol)

VPN (Virtual Private Network)

Certificate Management

Logging

6. Configuration and Provisioning:

Template Management: Capability to manage and deploy configuration templates.

Zero Touch Provisioning/Plug & Play: Support for automatic provisioning of new devices with minimal
manual intervention.

7. User Interface:

Web Portal: Inbuilt web portal for management and monitoring.

NAC (Network Access Control): Integrated NAC capabilities for enhanced security and access management.
8. Integration:

Directory Services Integration: Ability to integrate with:

Active Directory (AD)

LDAP (Lightweight Directory Access Protocol)

9. Security and Compliance:

Security Features: Support for secure management protocols and compliance with industry standards.
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10. Warranty and Support:

Warranty Duration: One-year warranty with next business day support.
Support: Access to 24/7 technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.

11. Documentation:

User Manual: Printed or digital user manual for installation and configuration.
Warranty Card: Must include a warranty card specifying the coverage and terms.

9. Wifi Access Points — Indoor (Quantity: 05)

1. Make and Model:

Approved Brands: Cisco, Huawei, Fortinet, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.
2. Type:

Controller-Based: Wi-Fi CERTIFIED™ high-performance enterprise-class access points.
Deployment: Indoor use.

3. Wireless Standards and Performance:

Dual Radio: Yes, supports dual radio operation.

Standard Compliance:

IEEE 802.11ax (Wi-Fi 6)

Backward Compatibility: Compatible with IEEE 802.11a/b/g/n/ac.

Maximum Data Rate: 5.2 Gbps or higher.

4. MIMO and Spatial Streams:

MIMO Configuration:

4x4 MIMO on 5GHz band

4 to 6 spatial streams or more.

5. Antenna Specifications:

Antenna Gain:

2.4 GHz: 4 dBi

5 GHz: 5 dBi

6. Channel Support:

Channel Widths: Support for 40 MHz, 80 MHz, and 160 MHz channels.

7. User Capacity:

Maximum Users Supported: 1024 users or more.

8. Interfaces:

Ethernet Ports:

1GE or 2.5GE (RJ45 Interface).

Additional Ports:

Bluetooth

USB port for 10T expansion

9. Advanced Features:

MU-MIMO (Multi-User Multiple Input Multiple Output)

UL/DL (Uplink/Downlink) OFDMA (Orthogonal Frequency Division Multiple Access)
BSS Coloring (Basic Service Set Coloring)

P2P/P2MP Bridge (WDS - Wireless Distribution System)

Mesh Networking: Zero-configuration and integrated mesh support.

Plug and Play Deployment: Support for easy deployment.

PoE (Power over Ethernet): Support for PoE.

Smart Antenna: Integrated smart antenna technology.

Anti-Interference: Advanced anti-interference mechanisms.

Multimedia Smart Scheduling: Optimized scheduling for multimedia applications.
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10. Warranty and Support:

Warranty Duration: One-year warranty.

Support: Access to 24/7 technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.
11. Documentation:

User Manual: Printed or digital user manual for installation and configuration.

Warranty Card: Must include a warranty card specifying the coverage and terms.
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10. Photocopier — Mono (B/W) (Quantity: 01)
1. Make and Model:
Approved Brands: Xerox, HP, Konica, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications

of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.

2. Functions:

Capabilities:

Print

Copy

Scan

Duplex Printing (Automatic two-sided printing)

3. Performance:

Print Speed: Up to 36 pages per minute (ppm).

Maximum Duty Cycle: Up to 100,000 pages per month.

Recommended Monthly Volume: Between 10,000 to 30,000 pages.

4. Connectivity:

Interfaces:

Wi-Fi (Wireless connectivity)

Ethernet (Network connectivity)

USB (Direct connection to computers)

5. Supplies:

Additional Toners: Two (02) additional toner cartridges included.

Power Supply: Included.

6. Warranty and Support:

Warranty Duration: Two-year warranty.

Support: Access to 24/7 technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.
7. Documentation:

User Manual: Printed or digital user manual for installation and operation.

Warranty Card: Must include a warranty card specifying the coverage and terms.
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11. Scanner (Sheetfed Scanner) (Quantity: 01)

1. Make and Model:

Approved Brands: Kodak, HP, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.
2. Scanner Type:

Type: Sheetfed Scanner

3. Optical Resolution:

Resolution: 600 dpi or higher

4. Scanning Technology:

Technology: Dual CIS (Contact Image Sensor)

5. Scan Speed:

Speed: 70 pages per minute (ppm) or higher

6. Features:

Duplex Scanning: Capable of scanning both sides of a document simultaneously.
Advanced Image Processing: Includes features to improve scan quality.

LCD Display: For easy operation and monitoring.

Power Supply: Included

7. Daily Duty Cycle:

Volume: Up to 7,000 pages per day

8. Warranty and Support:

Warranty Duration: Two-year warranty.

Support: Access to 24/7 technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.

9. Documentation:

User Manual: Printed or digital user manual for installation and operation.
Warranty Card: Must include a warranty card specifying the coverage and terms.
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12. LED TV 50” inches (Quantity: 03)
1. Make and Model:
Approved Brands: Sony, Samsung, TCL, Hier, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the model must meet or exceed the specifications
of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be provided.

2. Screen Size:

Size: 50 inches

3. Display Type:

Type: LED

4. Resolution:

Resolution: UHD 4K (3840 x 2160 pixels)

5. Operating System:

OS: Android TV OS (Version 9.0 or later)

6. Panel Type:

Types: VA (Vertical Alignment) or IPS (In-Plane Switching)
7. Backlighting:

Type: Direct LED

8. Refresh Rate:

Rate: 60 Hz or Higher

Additional Features: HDR (High Dynamic Range) Support
9. Speaker System:

Channels: 2.0 channel

Audio Support: Supports Dolby Digital and Dolby Digital Plus, DTS surround sound
10. Features:

Built-in Google Assistant

Google Play Store

Streaming Services

Chromecast Built-in

11. Connectivity:

HDMI Ports: 3 x HDMI 2.0 (HDCP 2.2)

USB Ports: 2 x USB 2.0

Ethernet: 1 x RJ45 port

Wi-Fi: 802.11ac (2.4 GHz/5 GHz)

Bluetooth: Version 4.2 or higher

AV Input: 1 x Composite AV Input

Optical Audio Output: 1 x Digital Optical Out
Headphone Jack: 3.5mm audio output

12. Accessories:

Power Supply: Included

Remote Control: Included

Wall Mount: Included

13. Warranty and Support:

Warranty Duration: One year

Support: Access to technical support via phone, email, or online chat.
Service Centers: Authorized service centers must be available in major cities.
14. Manufacturer Authorization Letter:

Requirement: Manufacturer Authorization Letter (MAF) from the principal manufacturer is not mandatory for

this product.
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13. Antivirus Software (Quantity: 100 licenses)

1. Brand and Model:

Approved Brands: Bitdefender, Norton, Kaspersky, or Equivalent.

Equivalence Requirement: If proposing an equivalent brand, the software must meet or exceed the
specifications of the listed brands in terms of performance, reliability, and support. Proof of equivalence must be
provided.

Product Description:

Product: Antivirus Software

License Type: Per User or Per Device (Specify as applicable)

Number of Licenses: 100 licenses

2. Core Features:

Real-Time Scanning:

Function: Continuously monitors the system for threats to provide real-time protection.
Capability: Scans files, applications, and processes as they are accessed or executed.

Malware Detection and Removal:

Types of Malware: Includes detection and removal of viruses, spyware, ransomware, trojans, worms, and other
malicious software.

Mechanism: Utilizes advanced algorithms and threat intelligence to identify and neutralize threats.
Web Protection:

Function: Blocks access to malicious websites and prevents phishing attempts.

Capability: Includes URL filtering, malicious site blocking, and anti-phishing technologies.

Email Protection:

Function: Scans incoming and outgoing emails for potential threats.

Capability: Includes filtering of email attachments and links to detect and block harmful content.
Firewall Protection:

Function: Monitors and controls incoming and outgoing network traffic based on predefined security rules.
Capability: Provides protection against unauthorized access and network-based attacks.

3. Additional Features (If Applicable):

Parental Controls: Tools to manage and monitor internet usage for children.

VPN (Virtual Private Network): Optional feature for encrypted browsing and enhanced privacy.
Performance Optimization: Includes tools to optimize system performance and manage resources.
4. License and Support:

License Type:

Per User or Per Device (Specify if applicable).

Subscription Duration: [Insert duration, e.g., one year].

Support:

Technical Support: Access to 24/7 technical support via phone, email, or online chat.

Updates: Regular updates to virus definitions and security features.

Service Centers: Authorized service centers must be available for support if required.

5. Documentation:

User Manual: Printed or digital user manual for installation and usage.

License Agreement: Clearly defined license terms and conditions.

6. Warranty and Assurance:

Warranty: Coverage for software defects and support issues as defined by the license agreement.
Quiality Assurance: Proof of compliance with industry standards for antivirus software.
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14. Microsoft Office Standard 2021 Volume License (Quantity: 90 Licenses)
1. Product Description:

Product: Microsoft Office Standard 2021

License Type: Volume License

Number of Licenses: 90 licenses

2. Features and Components:

Applications Included:

Microsoft Word: Word processing application.

Microsoft Excel: Spreadsheet application.

Microsoft PowerPoint: Presentation software.

Microsoft Outlook: Email and calendar application.

Microsoft OneNote: Note-taking application.

Version: 2021 Standard Edition

3. Licensing Details:

License Type: Volume Licensing

Usage Rights:

Installation: Permits installation on multiple computers as specified in the license agreement.

User Access: Access for [insert number] users as per the license terms.

License Agreement:

Terms: Governed by Microsoft's Volume Licensing Service Center (VLSC) agreement.

Key Management: Includes product key management and activation.

4. Support and Maintenance:

Support:

Technical Support: Access to Microsoft’s technical support for troubleshooting and assistance.
Updates: Includes updates and patches as released by Microsoft during the support period.

Service Centers: Access to Microsoft’s support services as per the Volume Licensing agreement.

5. Documentation and Delivery:

Delivery:

Method: Electronic delivery through Microsoft's Volume Licensing Service Center (VLSC) or equivalent.
Format: Product keys and installation instructions provided digitally.

Documentation:

License Agreement: Copy of the Volume Licensing agreement and terms.

User Guide: Access to installation and user guide for Microsoft Office Standard 2021.

6. Warranty and Assurance:

Warranty: Coverage for software defects and licensing issues as defined by Microsoft’s licensing terms.
Quality Assurance: Proof of compliance with Microsoft’s licensing standards and guidelines.

7. Compliance and Legal:

Compliance: Software must be compliant with all Microsoft licensing policies and local regulations.
Legal: Bidders must provide evidence of authorized Microsoft reselling or licensing.
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Additional Notes for IT Equipment Procurement

1.

2.

10.

11.

12.

13.

Compliance: Ensure all equipment and software meet the technical specifications detailed in the tender.
Any deviations must be justified.

Quantity: Confirm that the quantities specified are accurate and reflect the proposal. Notify of any
discrepancies before finalizing the contract.

Warranty: Provide equipment with the specified warranty coverage, including support for defects and
maintenance. Include details in the bid.

Delivery & Installation: Adhere to delivery schedules. The bidder is responsible for installation and
proper functionality of the equipment.

Documentation: Supply all necessary documentation, including manuals, installation guides, and
compliance certificates.

Local Standards: Ensure compliance with local standards and regulations, including power supply and
safety requirements.

Compatibility: Ensure equipment and software are compatible with existing systems. Provide support for
integration.

Technical Support: Offer technical support during the warranty period. Include contact information and
issue resolution procedures.

Evaluation Criteria: Proposals will be evaluated based on technical compliance, cost, warranty, support,
and overall value.

Manufacturer Authorization: Provide a Manufacturer Authorization Form (MAF) from the principal
manufacturer if required.

Proof of Compliance: Submit proof of compliance with specifications, including certifications and testing
results.

Flexibility: Be prepared to accommodate modifications or adjustments needed to meet specific
requirements.

Contractual Obligations: Fulfill all contractual terms, including delivery, installation, and warranty
conditions.
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Annexure-B
Technical Proposal Submission Form

[Location, Date]
To _(Name and address of Client / Purchaser) _

Dear Sir,

We, the undersigned, offer to provide the _(insert title of assignment) _in accordance with your
Request for Proposal/Tender Document dated _(insert date) and our Proposal. We are hereby submitting
our Proposal, which includes the Technical Proposal and the Financial Proposal sealed in two separate
envelopes.

We undertake, if our Proposal is accepted, to provide supply of related to the
assignment.

We also confirm that the Federal & Provincial Governments of Pakistan have not declared us, or
any, ineligible on charges of engaging in corrupt, fraudulent, collusive or coercive practices. We
furthermore, pledge not to indulge in such practices in competing for or in executing the Contract, and we

are aware of the relevant provisions of the Proposal Document.

We understand you are not bound to accept any Proposal you receive.

We remain,
Yours sincerely,

Authorized Signature

(In full and initials)

Name and Designation of Signatory
Name of Firm

Address
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Annexure-C
Financial Proposal Submission Form (Part of Financial Bid Envelope)

[Location, Date]

To _(Name and address of Client / Purchaser)_

Dear Sir,
We, the undersigned, offer to provide the _(Insert title of assignment)_ in accordance with your
Request for Proposal dated _(insert date) _ and our Technical Proposal. Our attached Financial Proposal is

for the sum of _(insert amount in words and figures) . This amount is inclusive of all taxes.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of the Proposal, i.e. before the date indicated

in of the Proposal Data Sheet.

We also declare that the Federal & Provincial Governments of Pakistan has not declared us or any
Sub- Successful Bidders for any part of the Contract, ineligible on charges of engaging in corrupt,
fraudulent, collusive, or coercive practices. We furthermore, pledge not to indulge in such practices in
competing for or in executing the Contract, and are aware of the relevant provisions of the Proposal
Document.

We understand you are not bound to accept any Proposal you receive.

Signed

In the capacity of:
Duly authorized to sign the proposal on behalf of the Applicant.

Date:
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Price Schedule/ Financial Cost Sheet

Annexure-D

Price per unit Per unit Total Cost
; No. of units *
ST | 1tem Description | 'NO-0f | (Excluding Tax { .
No. Units taxes) (Rs) (Unit cost+ Unit Tax))
S.
(Rs.) (inclusive of all taxes)
Total Bid Pricel Rs.
Total Bid Price Rs. (in words)
Date
Place
Signature of authorized person
Name:
(Company Seal)

In the capacity of
Dully authority by

Note: No cutting or overwriting is allowed. Any cutting or overwriting will lead to rejection of the

financial bid.
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Annexure-E

Format for Covering Letter

To

Sub:

(Name and address of Purchaser)

Dear Sir,

a)

b)

d)

9)

Having examined the tender document and Appendixes, we the undersigned, in conformity with
the said document, offer to provide the said items on terms of reference to be signed upon the award
of contract for the sum indicated as per financial bid.

We undertake, if our proposal is accepted, to provide the items/services comprise in the contract
within time frame specified, starting from the date of receipt of notification of award from the client
Department / Office.

We agree to abide by this proposal for the period of __ days (as per requirement of the project)
from the date of bid opening and it shall remain binding upon us and may be accepted at any time
before the expiration of that period.

We agree to execute a contract in the form to be communicated by the _(insert name of the
Purchaser) , incorporating all agreements with such alterations or additions thereto as may be
necessary to adapt such agreement to the circumstances of the standard.

Unless and until a formal agreement is prepared and executed this proposal together with your
written acceptance thereof shall constitute a binding contract agreement.

We understand that you are not bound to accept a lowest or any bid you may receive, not to give
any reason for rejection of any bid and that you will not defray any expenses incurred by us in
biding.

We would like to clearly state that we qualify for this work as our company meets all the pre-F
criteria indicated on your tender document. The details are as under:

Authorized Signatures with Official Seal
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a)

INSTRUCTIONS FOR PREPARATION OF POWER OF ATTORNEY

To be executed by an authorized representative of the bidder.

b) The mode of execution of the Power of Attorney should be in accordance with the procedure,

d)

if any, laid down by the applicable law and the charter documents of the executants and when
it is so required the same should be under common seal affixed in accordance with the required
procedure.

Also, wherever required, the Bidder should submit for verification the extract of the charter
documents and documents such as a resolution/power of attorney in favor of the Person

executing this Power of Attorney for the delegation of power hereunder on behalf of the Bidder.

In case the Application is signed by an authorized Director / Partner or Proprietor of the
Applicant, a certified copy of the appropriate resolution / document conveying such authority

may be enclosed in lieu of the Power of Attorney.
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Annexure-F
Format of Power-of-Attorney

POWER OF ATTORNEY

(On Stamp Paper of relevant value)

Know all men by these presents, we (name of the company and address of the registered office)
do hereby appoint and authorize Mr. (full name and residential address) who is presently employed
with us and holding the position of as our attorney, to do in our name and on our behalf, all such
acts, deeds and things necessary in connection with or incidental to our proposal for (name of the
project) in response to the tenders invited by the (name of the Purchaser) including signing and
submission of all documents and providing information/responses to (name of the Purchaser) in
all matters in connection with our Bid.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to
this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and
shall always be deemed to have been done by us.

Dated this day of 20

For

(Signature)
(Name, Designation and Address)

Accepted

(Signature)
(Name, Title and Address of the Attorney)
Date:
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Annexure-G
On Stamp paper of relevant value

UNDERTAKING

It is certified that the information furnished here in and as per the document submitted is true and
correct and nothing has been concealed or tampered with. We have gone through all the conditions
of tender and is liable to any punitive action for furnishing false information / documents.

Dated this day of 20

Signature

(Company Seal)

In the capacity of

Duly authorized to sign bids for and on behalf of:
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Annexure-H
On Stamp paper of relevant value

AFFIDAVIT
Integrity Pact

We _(Name of the bidder / supplier)_ being the first duly sworn on oath submit, that Mr. / Ms.

(if participating through agent / representative) is the agent / representative duly authorized by _(Name of
the bidder company)_ hereinafter called the Successful Bidder to submit the attached bid to the _(Name of
the Purchaser)_. Affiant further states that the said M/s (Bidding Firm/Company Name) has not paid, given
or donate or agreed to pay, given or donate to any line officer or employee of the _(Name of the Purchaser)_
any money or thing of value, either directly or indirectly, for special consideration in the letting of the
contract, or for giving undue advantage to any of the bidder in the bidding and in the evaluation and selection
of the bidder for contract or for refraining from properly and thoroughly maintaining projects

implementations, reporting violation of the contract specification or other forms of non-compliance.

Signature & Stamp

Subscribed and sworn to me this day of 20

Notary Public
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Annexure-I1

Financial Capacity of the Bidder

Additionally, the following financial data form shall be filled out for the Bidder. The Purchaser reserves
the right to request additional information about the financial capacity of the Bidder. A Bidder that fails
to demonstrate through its financial records that it has the financial capacity to perform the required
Supply/Services may be disqualified.

Financial Information Historical information for the previous three years
(most recent to oldest in (PAK Rupees)
Year 1 Year 2 Year 3
(Year) (Year) (Year)

Information from Balance Sheet:
(1) Total Assets (TA)
(2) Current Assets (CA)
(3) Total Liabilities (TL)

(4) Current Liabilities
(CL)

Information from Income Statement:
(5) Total Revenue (TR)
(6) Profits before Taxes

(PBT)
Net Worth (1) — (3)
Current Ratio (2) / (4)

Provide information on current or past litigation or arbitration over the last three (3) years as shown in the
form below.

Litigation or arbitration in the last three (3) years: No: Yes: (See below)

Litigation and Arbitration During Last three (3) Years

Year Matter in Dispute Value of Award Against
Successful Bidder in
PAK
Rupees

Authorized Signatures with Official Seal
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