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SHCC engage Doctors to improve healthcare
facilities, Dr. Khalid Shaikh

SHCC taking efforts to engage Doctors to
improve healthcare services across Sindh,
this was said by Dr. Khalid Hussain Shaikh,
Chairman SHCC in a session titled “Scope,
Progress & Challenges of SHCC and its
Role in Patient Safety and Quality” during
36th PMA Biennial Medical Conference
2024 held at local hotel. He emphasized
» the need for issuing immediate notification
from the provmaal health department to all healthcare institutions across
the Sindh to obtain registration, mandatory under the SHCC Act 2013.
Dr. Ahson Qavi Siddiqi CEO SHCC said public hospitals face significant
human resource shortages, which lead to prolonged working hours for
doctors. He said when doctor is overworked, attending 100 patients in a
public hospital compared to 20 in a private hospital, the quality of care
inevitably suffers.
Dr. Ghafoor Shoro, member BoC highlighted the numerous challenges
faced by the SHCC, pointing out that SHCC Act is inadequate, due to
some flaws the majority of quacks to evade accountability from the courts.

Newly appointed Directors take
charge
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SHCC and SBTA agree to
enhance standards of Blood
Banks

The Sindh Healthcare Commission (SHCC)
and Sindh Blood Transfusion Authority
(SBTA) have agreed to collaborate on
improving the quality and efficiency of
blood banks across the Sindh. A delegation
led by Dr. Ahson Qavi Siddigi CEO SHCC
recently visited the SBTA to discuss various
initiatives. During the meeting, Dr. Ahson
Qavi and Dr. Dur-e-Naz Jamal, Secretary of
SBTA, concluded that cooperation shall be
extended between SHCC and SBTA. It was
resolved that a MoU will be prepared to
enhance the training and capacity building
cooperation. Dr. Zubair Ahmed, Director of
Anti-Quackery; Dr. Faiza Wali, Deputy
Director of License and Accreditation; H.A.
Waheed, Assistant Director of Legal from
SHCC and Dr. Muhammad Ahsan Baig,
Senior Surveillance Officer, Dr. Asadullah
and Dr. Shahzaib from SBTA also
participated in the meeting.

Newly appointed Directors of Anti-quackery and Clinical
Governance and Training have assumed charges of their
respective Directorates at SHCC. Both appointments were
made after the approval of the Board of Commissioners.

Dr. Zubair Ahmed Soomro appointed as Director

Anti-quackery, while Dr. Zainab Hasan appointed as

Director Clinical Governance and Training.

Dr. Zubair Soomro is a public health professional with nearly 20 years of experience. He also holds
MBBS and MPH degrees and has worked with the UN, WHO, Save the Children, and Jhpiego.

Dr. Zainab Hasan has also vast experience in public health professional with more than 20 years.
She has done Masters in International Primary Healthcare from UK.
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Mega awareness drive planned to uplift healthcare standards in Mirpurkhas

Dr. Siddiqi also met W|th the Deputy Commissioner of Mirpurkhas and the Medical
Superintendent of Civil Hospital Mirpurkhas to discuss and plan future collaboration on key
issues related to the quality of healthcare delivery and measures to counter quackery.

It was mutually decided a mega awareness session will be organized with the support of District
Administration across the Division, DHO office, DIG, SSPs, private sector, media, and other

institutions.

The Deputy Commissioner of Mirpurkhas assured his complete support and cooperation with
the SHCC team in their efforts to mitigate quackery in the district and division as a whole.

Sindh Healthcare Commission to launch a comprehensive &

. awareness campaign aimed uplifting healthcare standards |2
in the Mirpurkhas region. To finalize this significant
initiative Dr. Ahson Qavi Siddiqi, CEO SHCC, visited the
Divisional Headquarter Mirpurkhas and engaged in a
productive meeting with the stakeholders. During his visit,

The SHCC has issued licenses to four major health facilities in Karachi after they complied

with the commission’s guidelines. These hospitals include Aga Khan University Hospital's

Clifton Medical Services, Holy Family Hospital and Murshid Hospital who received

regular license while United hospital received permanent license. This accomplishment
showcases SHCC's continued commitment to regulating healthcare service delivery
and ensuring quality healthcare services across the province of Sindh. Dr. Ahson Qavi
Siddiqui, CEO of SHCC, was the chief guest at all license award ceremonies, which
were hosted by the respective hospitals. He commended the tireless efforts of the

‘ i ‘ i I “ | ﬁ il license-receiving hospitals' management in securing this significant milestone. Dr.

Siddiqui emphasized the crucial role that both clinical and non-clinical staff play in the hospitals' daily operations. He
highlighted the importance of vigilance in their work and the need to maintain the highest standards in patient care.
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Chairman YDA Dr. Farrukh commends
SHCC'’s Efforts to combat quackery

A delegation of Young Doctors

Association (YDA) Sindh led by

Chairman Dr. Farrukh Suhriani visited the

T T { Sindh Healthcare Commission office and

met W|th Dr. Ahson Qavi Siddiqi, CEO SHCC. They also meet, and
extended congratulation to the newly appointed Director of
Anti-Quackery, Dr. Zubair Ahmed Soomro. During the visit, the
Chairman YDA expressed their appreciation for SHCC's efforts in
ensuring quality healthcare and assured their cooperation and
commitment to supporting these initiatives
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Clifton Medical Services

Development of ERP
solution near completion

The digital transformation of the Sindh
Healthcare Commission (SHCC) through

an Enterprise Resource Planning (ERP)
solution is expected to be completed within
few months, with 80% of the modules
already developed. This ERP will streamline
internal processes, enhance efficiency, and
support data-driven decision-making.

The new system will allow healthcare
establishment (HCE) owners to register and
apply for the licenses online, enable citizens
to file complaints online and track application
status. These features aim to increase
transparency and reduce processing delays.
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Senior officials of SHCC attended safety training

Officials from the Sindh Healthcare Commission recently attended a
training session on Oxygen Gas Systems and Safety. The session
was attended by Dr. Faiza Irum Bhutto, Director Complaint, Dr.

Kulsoom Nargis Deputy Director License & Accreditation (DLA), P
|

Dr. Mehtab Akhtar, Director of M&E, all Deputy Directors from the

DLA, M&E and Complaint. The training emphasized safety
standards in the management and use of oxygen in healthcare
settings, covering system maintenance, emergency response
protocols, and risk mitigation strategies.

Dr. Ahson Qavi stresses continue
professional development for licensing
standard

The Sindh Healthcare
Commission conducted
an in-depth
capacity-building
training program for the
Directorate of License
and Accreditation
(DLA). The session was

conducted by Dr. Ahson Qavi Siddigi, CEO SHCC and Dr.
Altaf Khawaja, Director, DLA. This initiative aimed to
significantly enhance the skills and expertise of the staff,
ensuring the highest standards in healthcare licensing and
accreditation.

Dr. Ahson Qavi Siddiqi highlighted the importance of
continuous professional development and expressed his
commitment to investing in the growth and development of
the organisation's workforce.

The training program focused on several key areas, including
the registration process, developing checklists for regulatory
compliance, providing a roadmap for accreditation, and
verifying that all criteria are met before issuing a license. The
training was attended by the all Deputy Directors and
Assistant Directors of Directorate of License and
Accreditation.
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Participants in group photo after attending training on
Minimum Service Delivery Standards (MSDS) for Clinical
Diagnostic Laboratories.

M&E team ensured agreed quarterly
indicators during monitoring visits

The Directorate of Monitoring and Evaluation

(M&E) conducted monitoring visits of Healthcare
Establishments (HCEs) that secured regular licenses.
These visits aimed to ensure compliance with SHCC
standards, following the issuance of regular licenses to
HCEs. The officials also conducted verification visits
regarding DC and DAQ at various healthcare facilities,
assessments for regular licensing, and physical
verifications of HCEs.

The M&E team conducted monitoring visits of 17
HCEs. These efforts spanned locations such as
Hyderabad, Badin, Tando Alhayar, Matiari, and
Umerkot, focusing on compliance, performance
evaluation, and regulatory adherence.

Dr. Mehtab achieves top honour in CHQP course

Dr. Mehtab, Director of Monitoring & Evaluation at SHCC, achieved first
position in the CHQP course conducted by PIQC. This remarkable
accomplishment is a testament to SHCC's dedication to healthcare quality and
excellence. The CEO and other staff members of SHCC extended their heartfelt
congratulations to Dr. Mehtab on this exceptional achievement.
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Registration and Licensing Award
ceremony held in Sujawal

B :. The Directorate of Registration

and License of Sindh

Healthcare Commission hosted

award ceremony at the DC

Office Sujawal. The ceremony
was held to present accreditation and license certificates to
healthcare establishments.

Dr. Mehtab, Director M&E, along with her team
visiting South City Hospital.

The gathering was honored
&l by the Deputy Commissioner

distributed Registration &
Licenses certificates among
healthcare providers.

Officials of Dlrectorate of M&E and Directorate
of Complaint visited KKF Hospital, Hyderabad.

Recruitment process for “Assistant” concluded
successfully

The recruitment process for the position of Assistant has been successfully
concluded. Out of 760 candidates who appeared for the written test, 39
were selected after completing all stages. The hiring process began with a
newspaper advertisement on April 21st, 2024, followed by a recruitment
test administered by the NTS on November 9th, 2024 in all over Sindh.
Senior SHCC officials monitored the written test process at designated
centers in Karachi, Hyderabad, and Sukkur. 393 candidates qualified the
written test in the ﬁrst phase. Later on, a committee comprising Dr. Ahson Qavi Siddiqui (CEO, SHCC), Mr. Ghulam Yaseen
Veesar (Director HR&A), and Mr. Sajjad Ahmed (Assistant Director HR) conducted interviews in the second phase. After
completion of all process offer letters were issued to the 39 successful candidates on December 17th, 2024. The selected
candidates were deputed at all District Headquarters (DHQs), including the head office in Karachi. The entire process was

completed in a transparent, fair, and purely on merit.

IT section successfully completes
major initiative

In a major step towards supporting SHCC's growing
technical needs the IT Section has procured 20 laptops
and essential networking equipments for its staff. This
comprehensive initiative aims to enhance digital
workflows, improve data security, and ensure seamless IT
operations across the organisation. The procurement
process was conducted through a transparent tender
procedure, adhering strictly to the SPPRA rules and
regulations, ensuring full compliance and fairness.
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SINDH HEALTHCARE COMMISSION
Quality Care for All

ATTENTION ALL HEALTHCARE PROVIDERS

The Sindh Healthcare Commission (SHCC) hereby informs all healthcare providers
providing services in province of Sindh, to ensure registration of their respective
healthcare establishment (HCE) with the SHCC under Section 13 of the Sindh
Healthcare Commission Act, 2013.

Furthermore, all healthcare providers who wish to start new HCE, are required to register
their respective HCE prior to the commencement of any service U/S 11(2) of SHCC
Regulation 2017.

SHCC reserves the right to initiate legal action against the HCE’s which fail to comply

with the above provisions. For registration details and further information, please visit
the SHCC website or contact our Head / Regional offices on following addresses.

Director Licensing & Accreditation
Sindh Healthcare Commission (SHCC)

Head Office: 2nd Floor, Black C, FTC Building, Shahrah-e-Faisal, Karachi.
Tel: 021-38656000 | UAN: 021-111-117-422 | Helpline Toll Free : 0800-07422 |
Email: info@shcc.org.pk
Hyderabad

Bungalow No. A-51,

Unit No 3, Latifabad,
Auto Bhan, Hyderabad

Larkana

Bungalow No. A-32,
Sachal Colony, Larkana
Tel: 074-4752084

Bungalow No. 100, Hussain
Town Behind National Bank

Mirpurkhas ‘
Mirpurkhas Ph- 0233-920236

Sukkur

Bungalow No. A-177, Sindhi
Co-Operative Housing Society,

Airport Road, Sukkur Tel: 0715-823300
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1st Floor, Abdullah Aijaz Chamber, Kutchery
Road Near Askari Bank, Nawabshah.

Shaheed Benazirabad ‘
Tel: 024-4360414
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