Sindh Healthcare Commission (SHCC)

Quality care for all

Secretary Health visited SHCC
head ofﬁce

BHCC officials trained at SHCC for regulatory

functions
Mr. Tahir A delegation from the Balochistan Healthcare Commission (BHCC),

¥ 8 Hussain Sangi, led by CEO Dr. Noor Qazi, arrived at the SHCC office for a 3-day visit to
HI8 Secretary, observe SHCC's procedures and operational methods.
4 Health The visit aimed to share best practices and learn from SHCC's
.4 Department, experiences in regulating healthcare services. The delegation met with
Government of | SHCC officials to discuss strategies for improving healthcare quality and

Sindh, paid a visit to the SHCC Head Office.
Dr. Ahson Qavi Siddiqi, CEO, SHCC,
highlighted the Commission’s achievements
and challenges over its 8-year journey. The
honourable guest learned about the scope
and mandate of SHCC and appreciated its
efforts. He assured his support to the
Commission at every level to improve the
quality of healthcare across Sindh.

safety in Balochistan. The delegation observed SHCC's registration and
licensing process, anti-quackery efforts, training programs, M&E
activities, HR management, and administrative operations.

On the 2nd and last day of their exposure visit, the delegation of
Balochistan Healthcare Commission (BHCC) received presentations
from SHCC's Directorates of Monitoring & Evaluation and Clinical
Governance & Training. The visit ended with souvenirs being presented
to the guests by Dr. Ahson Qavi Siddigi, CEO SHCC, and Dr. Noor
Qazi, CEO BHCC.
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WHO team visited SHCC, agreed to continue Support

A World Health Organization- Paklstan delegation |ed by Dr. Benedetta
Allegranzi, Director a -
Promotion and Disease f =
Prevention and Control, ||
visited the SHCC office.
The delegation was
briefed by Dr. Ahson
Qavi Siddiqi, CEO,
SHCC, on the
Commission’s initiatives [

to control the spread of viral diseases in Sindh. The WHO delegatlon expressed
readiness to work with SHCC to control outbreaks and other viral diseases in

The Sindh Healthcare Commission (SHCC), through its Directorate of
B Anti-Quackery, conducted targeted enforcement operations in various
districts of Sindh to curb illegal medical practices and ensure public

HELPLINE
0800 07422 safety. . ) ,
N 5 ' During the operation, a total of eight quacks were found operating
o o healthcare outlets illegally despite warnings previously issued to them. Consequently, three FIRs
& were lodged in Hyderabad, three in Larkana, and two in Shaheed Benazirabad under the relevant
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provisions of the law against the individuals involved.




SHCC unauthorized labs sealed

SHCC launched strict
monitoring and transparent
action to protect public
health and medical
standards in Khairpur and
Sukkur districts. The team
reviewed records,
equipment, staff, and
services at Sindh Lab,
Mehran Lab, Dawa Lab,
and Karachi Laboratories.
These labs lacked essential
qualified staff, including

Safety measures taken to
assess preparedness for

Mpox virus

Sindh Healthcare Commission carried
out a field activity in District Sukkur to
assess preparedness for Monkeypox and
ensure strict compliance with IPC
protocols.

SHCC officials visited Hira Medical
Center, Red Crescent Hospital and
Blood Bank Hospital, where IPC
measures were found satisfactory. A
warning was issued to Mustafai Eye Trust
and Center Hospital to improve IPC
compliance. SHCC continues to monitor healthcare establishments
to strengthen infection prevention and patient safety across Sindh.

pathologists and
microbiologists, violating SHCC Regulations 2017.
Consequently, all labs were sealed and fined. SHCC
emphasized that violating quality and safety norms is
unacceptable and poses a serious threat to public
health. Lab owners were directed to rectify staff,
equipment, and service issues immediately or face

legal action.
RS

Y ——

Anti-Quackery Drive: 299 Outlets Sealed
Across Sindh during last 3 months

In a major crackdown, SHCC's Directorate of Anti Quackery sealed
299 outlets and re-sealed 91 outlets between April and June
2026. A total of 532 anti-quackery drives and visits were
conducted to ensure patient safety and eliminate illegal medical
practices.

314 trainings conducted for healthcare staff
across Sindh in 2nd quarter of this year

i To improve service quality, the Directorate of Clinical Governance
& Trainings conducted 314 trainings for different HCEs on
Notified Standards during April - June 2026. The trainings aimed
to strengthen compliance and patient care standards across public
and private hospitals in Sindh.

Training conducted on MSDS for Dental Clinics

SHCC conducted a training session on ‘Minimum Service Delivery
Standards for Dental Clinics. The session was attended by
practitioners from 9 Provisionally Licensed Dental Healthcare
Establishments (HCEs). In this interactive session, participants
conducted self-gap assessment and discussed ways to improve the
identified weak areas. The participants appreciated the highly
enabling session that will help them reach the quality benchmarks
for their clinic. They will now proceed for Regular License.

SHCC partners with NADRA for streamlining healthcare data

The Directorate of M&E facilitated a series of coordination meetings between
private Healthcare Establishments (HCEs) and the National Database and
Registration Authority (NADRA) through Zoom. Separate sessions were
conducted for HMIS-integrated and manually reporting healthcare facilities
on 9th April, 21st April, 12th May, 8th June, and 16th June 2026. Through
these engagements, SHCC strengthened collaboration between healthcare
providers and NADRA, helping streamline reporting processes and resolve
operational issues affecting CRVS implementation. The meetings also
contributed to improved understanding of reporting requirements and
enhanced compliance among participating healthcare establishments.
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SHCC trained private hospitals on IDSR dashboard

SHCC facilitated a 3-day training session on Integrated Disease Surveillance and
Response (IDSR) dashboard from for the 4th Batch comprising 5 private hospitals in
Sindh. The training was organized in collaboration with the National Institute of Health
(NIH) and with support of implementing partner Centers for Disease Control &
Prevention (CDC-USA). A total of 25 participants attended the sessions on basic
epidemiological principals, outbreak investigations and case definitions followed by
hands-on training on suspected and lab data entry and mortality data entry into the
DHIS-2 dashboard. The highly interactive sessions resolved queries and discussed
facility level issues and solutions for data collection mechanisms. A brief on Mpox
outbreak was also shared by the Director Public Health Lab. To date SHCC has
onboarded 26 Tertiary Care Hospitals and 8 Private Sector laboratory networks that are
regularly reporting on the IDSR from Karachi division and this training extended private
sector reporting to Sukkur and Hyderabad divisions.

Registration & Licensing: 105 new HCEs SHCC and Pharm Evo signed MoU to
registered in 2nd quarter

The Sindh Healthcare Commission’s Directorate of
Registration & Licensing registered 105 Health Care

extend mutual goals

Establishments (HCEs) during April to June 2026.
Of these, 23 were public and 82 were private facilities.
SHCC also issued 163 Provisional Licenses including
52 to public and 111 to private HCEs. Additionally, 5
Regular Licenses were issued to private establishments.

Slndh Healthcare Comm|SS|on has signed an MoU with
leading pharmaceutical company Pharm Evo to extend the
mutual goals of improving public health and quality of care
by strengthening awareness and knowledge of healthcare
professionals especially primary healthcare providers
through trainings and CME activities. Pharm Evo will also
promote and facilitate the registration and licensing of
healthcare establishments, a legislative requirement of all
health facilities.

SHCC conducted training workshop on Kara.chi Diagnostic Centre and Clinic
quality healthcare for SIUT and NICVD receive Regular License

SHCC conducted 1 Day Training workshop on Sindh Regular License

Service Delivery Standards for Hospitals of 3 SIUT J handing over £ |

campuses, arranged by the Patient Safety & Quality ceremony was held '§

Assurance Department of SIUT. Over 130 participants in Karachi :

including senior management and leads from all key Diagnostic Centre

department from SIUT Karachi, SIUT Trust Hospital fl§ and Clinic of

Karachi and SIUT Sukkur participated enthusiastically in Shaukat Khanum Trust. Dr. Ahson Qavi Siddiqi, CEO,
this highly interactive session. Participants learnt how to SHCC handed over the Regular License to the

develop a detailed institutional manual of required inputs management. Dr. Altaf Hussain Khawaja Director
based on their Scope of Services to assess the institutional Licensing & Accreditation and Dr. Faiza Rahimoon
gaps and find cost effective solutions. Meanwhile, SHCC Deputy Director were also present at the occasion.
also conducted an important session on importance of

hand hygiene in the overall Infection Prevention & Control interventions
at the “Hand Hygiene Day" celebration held at the NICVD. Dr. Zainab
shared the SHCC standards on Hand Hygiene requirements for GP
clinics to Hospitals. She shared the most common issues at HCEs of
lack of hand-washing stations, inappropriate location of hand washing
stations, lack of availability of soap/water, lack of required signages on hand hygiene and overall lax behavior of HCPs
with overreliance on hand sanitizer and gloves. SHCC takes |PC as critical and mandatory standards for quality of care.
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SHCC and CDC TB Program joined hands to curb TB
A collaborative meeting between SHCC and CDC TB Program officials was held today at SHCC office Karachi. The session
brought together the CDC TB Program team and SHCC representatives to discuss improving quality TB care, enhancmg

' = case notification, and strengthening monitoring of private healthcare : =
practitioners. Key focus areas included quality assurance, implementation
of TB notification laws, and building a strong collaboration framework for
better data, accountability, and patient outcomes.

SHCC developed comprehensive Infectious and Waste

Under the guidance of the Chief Executive Officer, checklist SHCC technical team developed a comprehensive Infectious
and Waste Management Checklist for Healthcare Establishments (HCEs). Initially designed in response to the Monkeypox
(Mpox) outbreak, the checklist serves as a standardized monitoring tool to assess compliance with infection prevention,
waste management, and regulatory requirements. The checklist ensure alignment with applicable regulatory standards,
further strengthening SHCC's monitoring framework.

Crackdown conducted in District East and Central of Karachi against quacks

Sindh Healthcare Commission continued its crackdown against unlicensed medical
practitioners and substandard healthcare facilities in the district Central, Karachi.
SHCC's officials conducted inspection at five different outlets in the Nazimabad town
under the jurisdiction of Nazimabad Police Station. Three clinics being run by quacks
were sealed. Warnings were issued to two additional healthcare facilities for
administrative and operational violations. Two clinics were sealed, while two previously
sealed outlets were re-sealed for violating closure orders. Additionally, five follow-up
inspections confirmed that seals at previously targeted facilities remained intact. One

warning was issued, and one other visit was recorded for verification.
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